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S eptem ber15,2015

ViaEm ailandU S M ail

Kim DavidR eed,M D,JD,M BA
ViceP resident,M edicalP olicy,O fficeoftheEnterpriseCM O
BlueCrossBlueS hield
300 E.R andolphS t.,8.309
Chicago,IL 60601
reedk@ bcbsil.com

O nbehalfoftheACL U ofIllinois;AIDS FoundationofChicago;L am bdaL egal;theHum anR ights

Cam paign;theACL U ofO klahom a;theN ationalCenterforT ransgenderEquality;theN ationalCenterfor

L esbianR ights;T ransgenderL aw Center;Gay & L esbianAdvocates& Defenders(GL AD);theACL U of

T exas;andtheN ationalL GBT Q T askForce,w ew ritetourgeHCS C inthestrongestpossibleterm sto

substantially reviseitsm edicalpolicy regardingcoverageoftransition-relatedsurgery totreatgender

dysphoria,S U R 717.001 (the“HCS C P olicy”orthe“P olicy”)(attachedasEx.A).You haveadvisedtw oof

thesignersofthisletterthatHCS C isinthefinalstagesofm akingsubstantialrevisionstoitsP olicy and

encouragedustoofferspecificsuggestionsabouthow theP olicy shouldchange.T hatisthepurposeof

thisletter.

Asdiscussedbelow ,theexistingHCS C policy m akessw eepingassertionsabouttheefficacy andsafety of

transition-relatedsurgery basedprim arily onstudiesfrom 1980 and1981,w hichhavenorelevancefor

m odernm edicalpractice.M ostsignificantly,becausethepolicy indicatesthata“literaturereview ”w as

lastconductedinFebruary 2014,thepolicy failstotakeintoaccounttheM ay 2014 decisionoftheU .S .

Departm entofHealthandHum anS ervicesDepartm entalAppealsBoard(“M edicaredecision”)

(attachedasEx.B),w hichstruckdow nasim ilarexclusioninM edicare’sN ationalCoverage

Determ inationongenderreassignm entsurgery andfoundthattransition-relatedsurgery hasbeen

proventobesafeand effective.

T hecurrentHCS C P olicy deniesm edically necessary caretopolicyholders,createshealthdisparities

betw eentransgenderandnon-transgenderpolicyholders/beneficiariesforsim ilaroridentical

treatm ents,andraisesseriouslegalconcernsforHCS C anditsclients.W ew ouldw elcom ethe

opportunity tocontinuethediscussionw ithyou ingreaterdepthregardingtheseim portantissuesthat

som eofusbeganw ithyou onS eptem ber9 and/ortofacilitateam eetingw ithm edicalexpertsw ho

havespecializedexperienceaddressingthehealthcareneedsofpeoplew ithgenderdysphoria.

BackgroundInform ationR egardingGenderDysphoria.

Genderdysphoria(previously know nasgenderidentity disorder(“GID”))isthem edicaldiagnosisfor

peoplew hosegenderidentity— theirinnatesenseofbeing,forexam ple,am anorw om an— differsfrom
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thenorm sassociatedw iththesexthey w ereassignedatbirth,causingprofoundand clinically significant

distress.1 AccordingtotheAm ericanM edicalAssociation(“AM A”),genderdysphoriaisaserious

conditionthat,leftuntreated,canleadtoseriousm edicalproblem s,including“clinically significant

psychologicaldistress,dysfunction,debilitatingdepressionand,forsom epeoplew ithoutaccessto

appropriatem edicalcareandtreatm ent,suicidality anddeath.”2

Form any people,necessary treatm entrequiresm edicalstepstoaffirm theirgenderidentity andhelp

them transitionfrom livingasonegendertoanother.T histreatm ent,oftenreferredtoastransition-

relatedcare,m ay includehorm onetherapy,gender-confirm ingsurgery (som etim escalled“sex

reassignm entsurgery”)andotherm edicalservicesthataligntheirbodiestotheirgenderidentities.

M edicalprofessionalorganizationsliketheAM A haveconcludedthatsuchproceduresarenecessary

andeffectivetreatm entsofgenderdysphoriaforsom eindividuals.3

N otw ithstandingtheconsensuspositionofthem edicalcom m unity aboutgenderdysphoriaandthe

m edicalnecessity ofitstreatm ent,som ehealthinsurersspecifically targetthetransgenderpopulation

fordenialofservicesthatw ouldotherw isebecovered fornon-transgenderpeopleunderthesam eplan.

A 2008AM A resolutionnotesthat“[m ]any healthinsuranceplanscategorically excludecoverageof

m entalhealth,m edical,andsurgicaltreatm entsforGID,eventhoughm any ofthesesam etreatm ents..

.areoftencoveredforotherm edicalconditions.”4 T hesam ehorm onetherapy usedingender

transition,forexam ple,isprovidedtopatientsw ithendocrinedisordersandtow om enw ith

m enopausalsym ptom s.S im ilarly,thesam ehysterectom y coveredby insuranceforanon-transgender

w om anisdeniedcoverageforthetransgenderm an.T heAM A resolutionm akesclearthat“[t]hedenial

oftheseotherw isecoveredbenefitsforpatientssufferingfrom GID representsdiscrim inationbased

solely onapatient’sgenderidentity.”5

S uchdiscrim inatory exclusionsoftransition-relatedhealthcarehavenobasisinm edicalscience.

Insurancecoveragefortransition-relatedcarehasnow beenendorsedby leadingm edicalgroups,

1 Am ericanP sychiatricAssociation,GenderDysphoriaFactS heet,available at
http://w w w .dsm 5.org/docum ents/gender% 20dysphoria% 20fact% 20sheet.pdf.
2 Am ericanM edicalAssociationHouseofDelegates(hereinafterAM A),“R em ovingFinancialBarriersto
CareforT ransgenderP atients,”R esolution122,A-08(2008),available at
http://w w w .tgender.net/taw /am a_resolutions.pdf.See also S tephenW hittle,etal.,W PATH Clarification
on the M edicalN ecessity ofTreatm ent,Sex Reassignm ent,and Insurance Coverage forTransgenderand
TranssexualPeople W orldw ide,W O R L D P R O FES S IO N AL A S S O CIAT IO N FO R T R AN S GEN DER HEAL T H (2008),available
at
http://w w w .w path.org/site_page.cfm ?pk_association_w ebpage_m enu=1352&pk_association_w ebpage
=3947.
3 AM A,“R em ovingFinancialBarrierstoCareforT ransgenderP atients,”R esolution122,A-08(2008),
available athttp://w w w .tgender.net/taw /am a_resolutions.pdf.
4 Id.
5 Id.
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includingtheAM A,6 theAm ericanP sychologicalAssociation,7 theAm ericanP sychiatricAssociation,8 the

Am ericanAcadem y ofFam ily P hysicians,9 theAm ericanCongressofO bstetriciansandGynecologists,10

theEndocrineS ociety,11 andtheW orldP rofessionalAssociationforT ransgenderHealth(“W P AT H”)12

haveallissuedpublicstatem entstothiseffect.

T heDefaultExclusionofA llT ransition-R elatedS urgery.

Intheabsenceofaspecificprovisionforcoverageoftransition-relatedsurgery,theexistingHCS C policy

setsadefaultpolicy thatcategorically excludescoveragefortransition-relatedsurgery as“notm edically

necessary.”T hiscategoricalexclusionhasnoscientificbasis.You advisedsom eofusduringthe

S eptem ber9 m eetingthatthenew policy w ouldnolongerincludethiscategoricalexclusion.T hereare

severalreasonsw hy thatchangeisessential.

T heHCS C policy’srationalefortheexclusionoftransition-relatedsurgery appearstobem odeledafter

theM edicareexclusionstruckdow nlastyear.L iketheM edicareexclusion,theHCS C policy isbased

prim arily onstudiesconducted asof1981.T heHCS C policy statesthattherearefew “w ellcontrolled,

long-term studiesofthesafety andeffectivenessofthesurgicalprocedures,”that“thereisahighrateof

seriouscom plicationsforthesesurgicalprocedures,”andthatsuchsurgeriesare“controversial.”In

supportforthoseassertions,thepolicy citesasinglestudy from 1981.13

W henitstruckdow nM edicare’sbanoncoveragefortransition-relatedsurgery,theHHS Departm ental

AppealsBoardreview edallofthesesam eassertionsandfound them tobeunsupported by m odern

science.T heHHS Departm entalAppealsBoardfoundthatconcernsexpressedin1981 “aboutanalleged

lackofcontrolled,long-term studies[are]notreasonableinlightofthenew evidence.”14 Aspartofits

6 Id.
7 Anton,B.S .“P roceedingsoftheAm ericanP sychologicalAssociationforthelegislativeyear2008:
M inutesoftheannualm eetingoftheCouncilofR epresentatives,”Am erican Psychologist,64,372–453
(2009).
8 Drescher,J.,M .D.,EllenHaller,M .D.,andAP A CaucusofL esbian,Gay andBisexualP sychiatrists,
Am ericanP sychiatricAssociation,“AP A O fficialActions:P ositionS tatem entonAccesstoCarefor
T ransgenderandGenderVariantIndividuals,”(2012).
9 Am ericanAcadem y ofFam ily P hysicians,“S um m ary ofActions:2007N ationalConferenceofS pecial
Constituencies,”R esolution64,22.(2007).
10 Am ericanCollegeofO bstetriciansandGynecologists,“Com m itteeO pinionN o.512:Healthcarefor
transgenderindividuals,”O bstetGynecol;118:1454-8 (2011).
11 Hem breeW C,Cohen-KettenisP ,Delem arre-vandeW aalHA,GoorenL J,M eyerW J3rd,S packN P ,et
al.“Endocrinetreatm entoftranssexualpersons:anEndocrineS ociety clinicalpracticeguideline.”JClin
EndocrinolM etab;94:3132–54 (2009).
12 W orldP rofessionalAssociationforT ransgenderHealth,“W P AT H ClarificationontheM edical
N ecessity ofT reatm ent,S exR eassignm ent,andInsuranceCoverageintheU .S .A.”(2007).
13 P auly,I.B.O utcom eofsexreassignm entsurgery fortranssexuals.AustraliaandN ew ZealandJournal
ofP sychiatry (1981)15;45-51.
14 M edicaredecisionat18.
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analysis,theBoardspecifically discussedseveralw ell-controlled,long-term studiesconducted since

1981,andincludedasum m ary ofthirteenstudiesconductedbetw een1987and2009 dem onstrating

thesafety andeffectivenessofsurgery totreatgenderdysphoria.N oneofthosestudiesism entionedin

theHCS C P olicy.

T heM edicaredecisionalsorefutestheHCS C P olicy’sassertionthat“thereisahighrateofserious

com plicationsforthesesurgicalprocedures.”Insupportofthatassertion,theP olicy citesanarticle

discussingethicalissuessurroundingGenderAssignm entS urgery forintersexpersonsandastudy from

1980.15 Asexplainedby theHHS Departm entalAppealsBoard,how ever,surgicaltechniqueshave

changeddram atically since1980.T heratesofcom plicationsresultingfrom surgery arenow “low ,”and

thecom plicationsthatdooccurare“m inor.”16 O nceagainthedraftersoftheHCS C policy appearto

havebeenunaw areofthesubstantialscientificliteraturedocum entingthesechangesoverthepast35

years.

Finally,theHHS Departm entalAppealsBoardrejectedtheassertionthattransition-relatedsurgery is

“controversial”w ithinthem edicalcom m unity.AstheBoardexplained,thereisnow w idespreadm edical

consensussupportingthem edicalnecessity oftransition-relatedsurgery perform edinam anner

consistentw iththeS tandardsofCareprom ulgatedby theW orldP rofessionalAssociationfor

T ransgenderHealth(“W P AT H”).17 T hosestandardshavebeenendorsedby theAm ericanM edical

Association,theEndocrineS ociety,theAm ericanP sychologicalAssociation,andtheAm ericanCollegeof

O bstetriciansandGynecologists.18 T heW P AT H S tandardsofCarearesow ellestablishedthatfederal

courtshavedeclaredthataprison’sfailuretoprovidehealthcareinaccordancew iththosestandards

m ay constitutecrueland unusualpunishm entundertheEighthAm endm ent.See,e.g.,De’lonta v.

Johnson,708F.3d 520,522-23 (4thCir.2013)(W P AT H S tandardsofCare“arethegenerally accepted

protocolsforthetreatm ent”forgenderdysphoria).

T heonecontem porary study thatHCS C identifiedinareview ofthem edicalliteraturein2012 isa

S w edishstudy ofpersonsw horeceivedtransition-relatedsurgery betw een1973 and 2001,w hich

concludesthattheoverallm ortality forsex-reassignedpersonsw ashigherthanthem ortality fora

controlgroupofnon-transgenderpersons.19 Butnothinginthatstudy supportsthenotionthatpeople

w ithgenderdysphoriashouldthereforebedeniedm edically necessary surgery.Asthestudy’sauthors

explain:

[T ]he currentstudy isonly inform ative w ith respectto transsexualspersons[sic] health
after sex reassignm ent; no inferencescan be draw n asto the effectivenessof sex

15 Hunt,D.D.,andJ.L .Ham pson.Follow -upof17biologicm aletranssexualsaftersexreassignm ent
surgery.Am ericanJournalofP sychiatry (1980)137:432-8.
16 M edicaredecisionat14-15.
17 M edicaredecision22-23.
18 Id.
19 Dhejne,C.,L ichtenstein,P .,etal.L ong-term follow -upoftranssexualpersonsundergoingsex
reassignm entsurgery:cohortstudy inS w eden.P L O S O ne(2011)6(2):e16885.
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reassignm entasatreatm entfortranssexualism .Inotherw ords,theresultsshouldnotbe
interpreted such assex reassignm ent per se increasesm orbidity and m ortality.T hings
m ight have been even w orse w ithout sex reassignm ent.Asan analogy,sim ilarstudies
have found increased som aticm orbidity,suicide rate,and overallm ortality forpatients
treatedforbipolardisorderand schizophrenia.T hisisim portantinform ation,butitdoes
notfollow thatm oodstabilizingtreatm entorantipsychotictreatm entistheculprit.20

Inasim ilarvein,theHCS C P olicy alsoassertsthatevenaftertransition-relatedsurgery “[m ]any

individualshavedifficulty w ithsocialadaptationandacceptanceby otherm em bersofsociety.”Itis

difficulttounderstand therelevanceofthatassertion.S urely,HCS C doesnotbelievethatifpeoplew ith

genderdysphoriaaredeniedsurgicalcare,they w illnolongerhavegenderdysphoriaorfacesocial

stigm a.S ocietalstigm aagainstpersonsw ithm edicalconditionsisnotabasistodeny m edicaltreatm ent.

CategoricalExclusionofCertainP roceduresasP erS eCosm etic.

Evenforhealthcarepoliciesthatincludecoveragefortransition-relatedcare,theHCS C P olicy

categorically excludesaw idevariety ofproceduresascosm eticandnotm edically necessary.T hereisno

m edicalbasisforthiscategoricalexclusion,andnoscientificliteratureiscitedinsupportofit.T othe

contrary,theW P AT H S tandardsofCare7explainthat“[a]lthoughm ostoftheseproceduresare

generally labeled‘purely aesthetic,’thesesam eoperationsinanindividualw ithseveregender

dysphoriacanbeconsideredm edically necessary,dependingontheuniqueclinicalsituationofagiven

patient’sconditionandlifesituation.”21 “Althoughitm ay bem ucheasiertoseeaphalloplasty ora

vaginoplasty asaninterventiontoendlifelongsuffering,forcertainpatientsaninterventionlikea

reductionrhinoplasty canhavearadicaland perm anenteffectontheirquality oflifeand,therefore,is

m uchm orem edically necessary thanforsom ebody w ithoutgenderdysphoria.”22

Inparticular,thereisasignificantbody ofresearchdocum entingthem edicalnecessity offacial
fem inizationsurgery andbreastaugm entationforsom epeopleaspartofthetransitionprocess.O ne
recentstudy foundthat“facialfem inizationisakey elem entinthetreatm entofgenderdysphoriaand
thatitcanbem oreim portantfrom thepatient’spsychologicalpointofview ,”interm sofaperson’s
transitionprocess“thanthesexualreassignm entitself.”23 Anotherem piricalstudy found“am ore
satisfactory quality oflifeoutcom einregardtophysical,m ental,andsocialfunctioningfollow ingFFS
thanw ithoutsuchsurgery.”24 S tudieshavealsodocum entedthem edicalnecessity ofbreast
reconstructionforsom etransgenderw om eninadditiontohorm ones.25

20 Id.
21 W P A T H S oC 7at205.
22 W P A T H S oC 7200-01.
23 Capitán,L uis,etal.(2014)."FacialFem inizationS urgery:T heForehead.S urgicalT echniquesand
AnalysisofR esults."Plastic and reconstructive surgery 134.4:609-619.
24 Ainsw orth,T iffiny A.,andJeffrey H.S piegel.(2010)."Q uality oflifeofindividualsw ithandw ithout
facialfem inizationsurgery orgenderreassignm entsurgery."Q uality ofLife Research,19.7:1019-1024.
25 W eigert,R om ain,etal.“P atientS atisfactionw ithBreastsandP sychosocial,S exual,and P hysicalW ell-
BeingafterBreastAugm entationinM ale-to-Fem aleT ranssexuals.”Plastic and reconstructive surgery
132.6(2013):1421-1429;W ierckx,Katrien,L ouisGooren,andGuy T 'S joen.“ClinicalR eview :Breast
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O therhealthcareinsurersandprogram s,suchasBlueCrossBlueS hieldofM assachusetts(BCBS of
M A)26 andN ew YorkM edicaid27 now coverfacialfem inization,breastaugm entation,andsim ilar
proceduresw henthey arem edically necessary.BCBS ofM A alsoprovidescom prehensivebillingcodes
fortheprocedures.

Inshort,theseproceduresm ay becosm eticorm edically necessary fordifferentpatientsbasedontheir
individualizedneeds.T hereisnoscientificbasisfortheHCS C P olicy toexcludesuchproceduresfrom
coverageinallcircum stancesregardlessofindividualizedm edicalneeds.

U nduly N arrow Eligibility Criteria.

W efurtherurgeHCS C torevisepoliciesthatim poseburdensom eandarbitrary requirem ents,suchas
astrictagem inim um orarequirem entthatindividualscom pletetw elveconsecutivem onthsof
horm onetreatm entorexperienceliving"full-tim e"astheirgender.S uchstrictrequirem entsare
inconsistentw ithestablishedstandardsofcareforgenderdysphoriaandm ay puturgently necessary
careoutofreachform any transgenderindividuals-includingm alechestreconstructionform inorsin
appropriatecases.W estrongly encourageHCS C toadoptarevisedpolicy thatallow squalified
physicianstom akeacase-by-casedeterm inationofm edicalnecessity basedoncurrentscientific
know ledge.

L egalConsiderations.

T hecurrentHCS C P olicy alsoraisesseriouslegalconcernsforHCS C anditsclients.Inthepastseveral
years,m any stateinsurancecom m issioners– includingtheIllinoisDepartm entofInsurance– have
issuedbulletinsclarifyingthathealthcarepoliciesw ithdiscrim inatory exclusionsfortransition-related
healthcareviolatetheirstateinsurancecodes.28 Inaddition,BlueCrossBlueS hieldofIllinoisand
BlueCrossBlueS hieldofN ew M exicom ustcom ply w ithstatelaw sprohibitingpublicaccom m odations
andem ployersfrom discrim inatingbasedongenderidentity.See 75IL CS 5/1-103;N M S A §28-1-7.

Developm ent in T rans W om en R eceiving Cross‐S ex Horm ones.” The JournalofSexualM edicine 11.5
(2014):1240-1247.
26 BlueCrossBlueS hieldofM assachusetts,M edialP olicy:T ransgenderS ervices,available at
http://w w w .bluecrossm a.com /com m on/en_U S /m edical_policies/189% 20T ransgender% 20S ervices% 20p
rn.pdf.
27 N ew YorkS tateDepartm entofHealth,M edicaidU pdateat6 (June2015),available at
https://w w w .health.ny.gov/health_care/m edicaid/program /update/2015/jun15_m u.pdf.S ervices
coveredby N ew YorkM edicaidw henm edically necessary include:Abdom inoplasty,blephoraplasty,
necktightening,orrem ovalofredundantskin;Breastaugm entation;Breast,brow ,face,orforehead
lifts;Calf,cheek,chin,nose,orpectoralim plants;Collageninjections;Drugstoprom otehairgrow thor
loss;Electrolysis;Facialbonereconstruction,reduction,orsculpturing,includingjaw shorteningand
rhinoplasty;Hairtransplantation;L ipreduction;L iposuction;T hyroidchondroplasty;Voicetherapy,
voicelessons,orvoicem odificationsurgery.
28 IllinoisDepartm entofInsuranceCom pany Bulletin2014-10 available at
http://insurance.illinois.gov/cb/2014/CB2014-10.pdf.
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Inaddition,underS ection1557 oftheAffordableCareAct,42 U .S .C.§18116,any entity thatreceives
federalfunds– includingfundsintheform ofM edicareandM edicaidreim bursem ents– isprohibited
from discrim inatingbasedonsex,aterm w hichincludesaperson’sgenderidentity ortransgender
status.See Rum ble v.Fairview H ealth Servs.,N o.14-CV-2037S R N /FL N ,2015W L 1197415,at*10 (D.
M inn.M ar.16,2015).T heantidiscrim inationprotectionsofS ection1557 apply toany M edicaidor
M edicarepoliciessoldby anHCS C InsuranceS erviceCom pany subsidiary.T hey alsoapply toany private
entity receivingfederalfunding.Rum ble,2015W L 1197415,at*13.T heU .S .Departm entofHealthand
Hum anS ervicesrecently publishedproposedregulationsim plem entingS ection1557,w hichw ould
prohibitany coveredhealth-insuranceentity from im posingablanketexclusiononcoveragefor
transition-relatedcareorfrom restrictingcoverageof“healthservicesrelatedtogendertransition
w heresuchadenialorlim itationresultsindiscrim inationagainstatransgenderindividual.”See
N ondiscrim inationinHealthP rogram sandActivities,80 FR 54172-01 (proposedS ept.8,2015).

Conclusion.

Inadditiontotheinform ationprovidedinthisletter,w ew ouldw elcom etheopportunity tocontinue
thediscussionoftheseim portantissuesw ithyou ingreaterdepthand tofacilitatem eetingsw ith
m edicalexpertsw ithspecializedexperienceaddressingthehealthcareneedsofpeoplew ithgender
dysphoria.W earegladtoknow thatyou w illcontinuetoreview theHCS C P olicy evenafteryou finalize
thesetofchangesyou expecttom akeinthenextfew w eeks.Especially inlightofthehistory of
m isunderstandingandstigm asurroundinggenderdysphoria,w eurgeyou toadoptcoveragepolicies
basedonm edicalexpertiseandnotonoverbroadgeneralizationsorassum ptions.
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Medical Policies - Surgery

Gender Assignment Surgery (GAS) and
Gender Reassignment Surgery (GRS) with
Related Services
Number: SUR717.001

Effective Date: 07-01-2014

Coverage:

NOTE: State Legislation may apply.  Carefully check for legislative
mandates that may apply for each plan.

ILLINOIS Legislative Mandate:  50 Ill. Adm. Code 2603.35 provides that a
group health insurance plan that is neither a grandfathered plan nor a plan
offering excepted benefits shall not discriminate on the basis of an insured's
or prospective insured's actual or perceived gender identity, or on the basis
that the insured or prospective insured is a transgender person.

Pursuant to the above, Gender Reassignment Surgery would be a
covered benefit for Illinois insured policies subject to the coverage
criteria set forth below.

Gender assignment surgery (GAS) for patients with ambiguous genitalia is
considered reconstructive surgery and may be considered medically
necessary.

Gender reassignment surgery (GRS), also known as transsexual surgery, or
sex reassignment surgery, is considered not medically necessary.

To Determine Individual Eligibility Coverage

for Gender Reassignment Surgery and Related Services

WHEN Contract or Group Certificate Allows Medical Necessity:

Print

Gender Assignment Surgery (GAS) and Gender Reassignment ... http://www.medicalpolicy.hcsc.net/medicalpolicy/activePolicyP...
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If the not medically necessary or cosmetic exclusion is not applicable to
GRS, utilize the following criteria for benefit coverage of services
included in GRS services.

The member’s contract or certificate of coverage must allow specifically
for GRS AND the member must meet ALL selection criteria.

Therefore CAREFULLY REVIEW the member’s benefit plan, summary
plan description or contract for GRS provisions. If there is a discrepancy
between a Medical Policy and a member's benefit plan, summary plan
description or contract, the benefit plan, summary plan description or
contract will govern.

For an individual whose benefit certificate covers GRS, the individual
being considered for surgery must meet ALL the following criteria. The
individual must have:

Reached the age of at least 18 years; and
The capacity to make a fully informed decision and to consent for
treatment; and
Been diagnosed with persistent, well-documented gender dysphoria;
and
Lived continuously for at least 12 months in the gender role (real life
experiences) that is consistent with the preferred gender, without
periods of time returning the individual’s original gender; and
Completed at least 12 months of continuous hormonal sex
reassignment therapy of either male-to-female (MtF) or female-
to-male (FtM); and
Undergone a urological examination to identify and treat
abnormalities of the genitourinary tract; and
Been an active participant in a recognized gender identity treatment
program; and
Referrals for surgery from the individual’s qualified mental health
professionals competent in the assessment and treatment of gender
dysphoria, which include:

One referral required for breast/chest surgery that is
mastectomy, chest reconstruction, or breast augmentation; AND

1. 

One independent referral required for genital surgery that is
hysterectomy, salpingo-oophorectomy, orchiectomy, and/or
other genital reconstructive procedures.

2. 

NOTE regarding mental health services: If the first referral is from the
individual’s psychotherapist, the second referral should be from a
clinician who has only had an evaluative role with the individual. Two
separate letters, or one letter signed by both, for example if both are
practicing within the same clinic or program, may be sent. Psychotherapy
is not required for GRS except when the mental health professional's
initial assessment recommends psychotherapy that specifies the goals of
treatment, estimates its frequency and duration throughout the real life
experience.
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To Determine Medical Necessity

for Gender Reassignment Surgery and Related Services

WHEN Contract or Group Certificate Individual Eligibility Has Been
Established:
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The following section addresses specific procedures and services that
may be performed.

NOTE: Some benefit plans may specify coverage for individual
components of GRS. Therefore CAREFULLY REVIEW the member’s
benefit plan, summary plan description or contract for GRS provisions. If
there is a discrepancy between a Medical Policy and a member's benefit
plan, summary plan description or contract, the benefit plan, summary
plan description or contract will govern.

Male to Female (MtF) procedures that may be considered as part of
the GRS when the benefit coverage allows services for GRS for an
individual who has met the above selection criteria include:

Clitoroplasty,
Coloproctostomy,
Colovaginoplasty,
Labioplasty,
Orchiectomy,
Penectomy
Penile skin inversion,
Repair of introitus,
Vaginoplasty with construction of vagina with graft, and/or
Vulvoplasty.

Female to Male (FtM) procedures that may be considered as part of
the GRS when the benefit coverage allows services for GRS for an
individual who has met the above selection criteria include:

Hysterectomy,
Metoidioplasty,
Phalloplasty,
Placement of an implantable erectile prostheses,
Placement of testicular prostheses,
Salpingo-oophorectomy,
Scrotoplasty,
Subcutaneous mastectomy,
Vaginectomy, as known as colpectomy,
Urethroplasty and/or
Urethromeatoplasty.

The following procedures or services are considered cosmetic or not
medically necessary when used to improve the gender specific
appearance of an individual who is planning to undergo or has
undergone GRS, including but not limited to:

Abdominoplasty;
Blepharoplasty;
Breast modification, including but not limited to enlargement,
augmentation mammoplasty, mastopexy, implant insertion, and
silicone injections;
Brow lift;
Cheek implants;
Chin or nose implants;
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Collagen injections;
External penile prosthesis (vacuum erection devices);
Face lift;
Facial bone reconstruction/sculpturing/reduction, includes jaw
shortening;
Forehead lift or conturing;
Hair removal or hair transplantation (electrolysis or hairplasty);
Laryngoplasty;
Lip reduction or lip enhancement;
Liposuction or body conturing;
Neck tightening;
Nipple or areola reconstruction;
Reduction thyroid chondroplasty or trachea shaving;
Redundant skin removal;
Rhinoplasty;
Skin resurfacing;
Testicular expanders;
Voice modification surgery; or
Voice (speech) therapy or voice lessons.

Additional gender specific preventive medicine services that may be
covered for GRS individuals who are planning to undergo or have
undergone GRS:

Breast cancer screening for FtM individuals who have not yet had a
mastectomy;
Cervical cancer screening for FtM individuals who have not yet had
a hysterectomy with or without salpingo-oophorectomy; or
Prostate cancer screening for MtF individuals who have opted to
retain their prostate.

NOTE: Continuous hormone replacement therapy services may be
included in the specific coverage components allowed by some benefit
plans. Therefore CAREFULLY REVIEW the member’s benefit plan,
summary plan description or contract for GRS provisions. If there is a
discrepancy between a Medical Policy and a member's benefit plan,
summary plan description or contract, the benefit plan, summary plan
description or contract will govern. Continuous hormone replacement
therapy may include the following services:

• Hormone injections by the medical provider, such as during an office
visit, and/or

• Self-administered oral and injectables obtained from a pharmacy.

Laboratory testing may be done to monitor continuous hormone therapy
for GRS individuals who are planning to undergo or have undergone
GRS.

NOTE: Psychotherapy services may be included in the specific coverage
components allowed by some benefit plans. Therefore CAREFULLY
REVIEW the member’s benefit plan, summary plan description or
contract for GRS provisions. If there is a discrepancy between a Medical
Policy and a member's benefit plan, summary plan description or
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contract, the benefit plan, summary plan description or contract will
govern.

Procurement, cryopreservation/freezing, storage/banking, and thawing of
reproductive tissues, such as oocytes, ovaries, embryos, sperm, and
testicular tissue from individuals who are planning to undergo or have
undergone GRS, despite whether or not the individual has reproduced in
the past, is considered not medically necessary.

For related medical policies, see MED201.030, Sexual Dysfunctions,
Assessment and Treatment and/or SUR716.001, Cosmetic and
Reconstructive Surgery.

Description:

Gender assignment surgery (GAS), also known as genitoplasty, is the
genital reconstruction as a result of ambiguous genitalia in those individuals
for whom it was difficult to classify them as a male or female infant. The
extent of the ambiguity varies. In very rare instances, the physical
appearance may be fully developed as the opposite of the genetic sex (e.g.,
a genetic male may have developed the appearance of a normal female).
(1) To the lay person the determination of an infant’s sex can easily be
identified as male or female, by virtue of outward genital anatomy,
secondary sexual characteristics and behavior within their relevant cultural
context. Arriving at a satisfactory scientific definition is more difficult as
gender reflects the outcome of complex interactions occurring from the time
of conception and extending throughout pre- and postnatal life. (2)

Intersex anomalies associated with ambiguous genitalia may result from
major chromosomal abnormalities or from specific gene mutations as in
congenital adrenal hyperplasia (CAH). (2) Typically, the ambiguous genitalia
in genetic females (babies with two X chromosomes) include an enlarged
clitoris that has the appearance of a small penis. The urethral opening can
be anywhere along, above, or below the surface of the clitoris. The labia
may be fused, resembling a scrotum. The infant may be thought to be a
male with undescended testicles. Sometimes a lump of tissue is felt within
the fused labia, further making it look like a scrotum with testicles. (3, 4)

In a genetic male (babies with one X and one Y chromosome), the
ambiguous genitalia typically include a small penis (less than 2-3
centimeters or 0.8-1.2 inches) that may appear to be an enlarged clitoris
(the clitoris of a newborn female is normally somewhat enlarged at birth).
The urethral opening may be anywhere along, above, or below the penis; it
can be placed as low as on the peritoneum, further making the infant
appear to be female. There may be a small scrotum with any degree of
separation, resembling labia. Undescended testicles commonly accompany
ambiguous genitalia. (3, 4)

Disorders which include ambiguous genitalia, which are usually not life
threatening, have serious and potentially lifelong consequences for the
affected child and, depending on the underlying cause, are likely to entail
surgery in childhood and in later life, for example endocrine replacement
therapy in conjunction with steroid replacement for those with CAH. (1)
Making a correct determination of gender is both important for treatment
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purposes, as well as the emotional well-being of the child. Some children
born with ambiguous genitalia may have normal internal reproductive
organs that allow them to live normal lives. However, others may
experience health issues from an underlying cause of the disorder. A list of
the most common causes is listed below:

• Pseudohermaphroditism, the genitalia are of one sex, but some physical
characteristics of the other sex are present.

• True hermaphrodism, a very rare condition in which both ovarian and
testicular tissue is present. The child may have parts of both male and
female genitalia.

• Mixed gonadal dysgenesis, an intersex condition in which there appears
some male structures (gonads, testis), as well as a uterus, vagina, and
fallopian tubes.

• CAH, a potentially life threatening condition, has several forms, but the
most common form causes the genetic female to appear male.

• Chromosomal abnormalities, including Klinefelter’s syndrome (XXY) and
Turner’s syndrome (XO).

• Maternal ingestion of certain medications (including androgenic steroids)
may cause a genetic female to look more male.

• Lack of production of specific hormones can cause the embryo to develop
with a female body type regardless of genetic sex, such as the lack of
testosterone cellular receptors. (1)

Gender reassignment surgery (GRS), also known as sex reassignment
surgery; genital reconstruction surgery; sex affirmation surgery; sex
realignment surgery; intersex surgery, or sex-change operation, is a term
used for the culmination of a series of surgical procedures and treatments
by which a person’s physical appearance and function(s) of the existing
sexual characteristics are altered or even permanently
transformed/changed to resemble or conform to that of the opposite sex.
Other terms are used to describe these procedures, such as sex
reconstruction surgery; gender confirmation surgery; feminizing genitoplasty
or penectomy, orchidectomy and vaginoplasty are used for trans-women,
with masculinizing genitoplasty or phalloplasty often used for trans-men.
These procedures and services make up the treatment of individuals
diagnosed with gender identity disorder or gender dysphoria in transsexual
or transgender people. GRS may be performed on intersex people, often in
infancy, without their consent. (1, 2, 5, 6, 7)

GRS has been clarified by the World Professional Association for
Transgender Health (WPATH) (1), formerly known as the Harry Benjamin
International Gender Dysphoria Association (HBIGDA) (8), an international,
multispecialty, professional association whose mission is to promote
evidence-based care, education, research, advocacy, public policy, and
respect for transgender health. In May 2010, WPATH urged the
de-psychopathologization of gender nonconformity worldwide, by stating,
“The expression of gender characteristics, including identities, that are not
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stereotypically associated with one’s assigned sex at birth is a common
culturally-diverse human phenomenon [that] should not be judged as
inherently pathological or negative.” WPATH clarified the related procedures
and services when an individual is considering surgical transformation from
male-to-female (MtF) or female-to-male (FtM), as well as how the treatment
differs for gender identity disorder, gender dysphoria, and transsexualism.
(1)

Terminology in Relationship to Transgender Health

Terminology in the area of health care for transsexual, transgender, and
gender nonconforming individuals is rapidly evolving; new terms are being
introduced, and the definitions of existing terms are changing. Thus, there is
often misunderstanding, debate, or disagreement about language in this
field. Terms that may be unfamiliar or that have specific meanings in the
“Standards of Care” (SOC) are defined below for the purpose of this
document only. Others may adopt these definitions, but WPATH
acknowledges that these terms may be defined differently in different
cultures, communities, and contexts. (1)

• Disorders of sex development are the congenital conditions in which the
development of chromosomal, gonadal, or anatomic sex is atypical. Some
people strongly object to the “disorder” label and instead view these
conditions as a matter of diversity (1), preferring the terms intersex and
intersexuality.

• Female-to-Male (FtM) describes individuals assigned female at birth who
are changing or who have changed their body and/or gender role from birth-
assigned female to a more masculine body or role.

• Gender dysphoria or gender identity disorder is characterized by strong
persistent cross-gender identification or a discrepancy between with the
continuous discomfort or distress about one’s anatomic sex (person’s sex
assigned at birth) or, by a sense of inappropriateness in the gender role of
that sex. (1, 2) This includes inappropriateness clinically causes impairment
in social, occupational, or other important areas of functioning. (2)

• Gender identity is the intrinsic sense of knowing to which sex one
belongs—that is the awareness that ‘I am female” (a girl or woman), or “I
am male” (a boy or a man). Gender identity is the private experience of
gender role and gender role is the public expression of gender identity.
Gender role can be defined as everything one says and does, including
sexual arousal, to indicate to others or to oneself the degree to which one is
male or female. (1)

• Gender nonconforming is an adjective to describe individuals whose
gender identity, role, or expression differs from what is normative for their
assigned sex in a given culture and historical period or the individual differs
from the cultural norms prescribed for people of a particular sex. (1)

• Gender role or expression are characteristics in personality, appearance,
and behavior that in a given culture and historical period are designated as
masculine or feminine (that is, more typical of the male or female social
role). While most individuals present socially in clearly masculine or
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feminine gender roles, some people present in an alternative gender role
such as “genderqueer” or specifically transgender. All people tend to
incorporate both masculine and feminine characteristics in their gender
expression in varying ways and to varying degrees. (1)

• “Genderqueer” is the identity label that may be used by individuals whose
gender identity and/or role does not conform to a binary understanding of
gender as limited to the categories of man or woman, male or female.

• Genital phenotype is largely determined by androgenic stimulation of the
external genitalia in embryonic and fetal life and depends on the presence
of the appropriate receptors in the target tissues. (2)

• Gonadal phenotype is defined by the internal genitalia and the external
morphology and microanatomy of the gonads (testis or ovary). (2)

• Internalized transphobia describes the discomfort with one’s own
transgender feelings or identity as a result of internalizing society’s
normative gender expectations.

• Male-to-Female (MtF) describes individuals assigned male at birth who
are changing or who have changed their body and/or gender role from birth-
assigned male to a more feminine body or role.

• Sex is assigned at birth as male or female, usually based on the
appearance of the external genitalia. When the external genitalia are
ambiguous, other components of sex (internal genitalia, chromosomal and
hormonal sex) are considered in order to assign sex. For most people,
gender identity and expression are consistent with their sex assigned at
birth; for transsexual, transgender, and gender nonconforming individuals,
gender identity or expression differ from their sex assigned at birth. (1)

• Transgender describes a diverse group of individuals who cross or
transcend culturally-defined categories of gender. The gender identity of
transgender people differs to varying degrees from the sex they were
assigned at birth.

• Transition is the period of time when individuals change from the gender
role associated with their sex assigned at birth to a different gender role.
For many people, this involves learning how to live socially in another
gender role; for others this means finding a gender role and expression that
is most comfortable for them. Transition may or may not include
feminization or masculinization of the body through hormones or other
medical procedures. The nature and duration of transition is variable and
individualized.

• Trans-men assume male gender identities or strive to present in more
male gender roles.

• Transsexualism is a gender identifying disorder in which the person
manifests, with constant and persistent conviction, the desire to live as a
member of the opposite sex and progressively takes steps to live in the
opposite sex role full-time. These individuals who seek to change or who
have changed their primary and/or secondary sex characteristics through
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feminizing or masculinizing medical interventions (hormones and/or
surgery), typically accompanied by a permanent change in gender role. (2)

• Transvestism or cross-dressing describes the individual clothing and
adopting a gender role presentation that, in a given culture, is more typical
of the other sex.

• Trans-women strive for female identity.

Rationale:

Gender Assignment Surgery (GAS)

The ability to diagnose infants born with intersex conditions has advanced
rapidly in recent years. In most cases today, clinicians can promptly make
an accurate diagnosis and counsel parents on therapeutic options.
However, the paradigm of early gender assignment has been challenged by
the results of clinical and basic science research, which show that gender
identity development likely begins in utero. While the techniques of surgical
genital reconstruction have been mastered, the understanding of the
psychological and social implications of gender assignment is poor. (1-3)

Treatment of ambiguous genitalia is controversial. No one debates the need
to treat underlying physiologic problems such as those associated with
congenital adrenal hyperplasia (CAH) or tumors in the gonads. However
treatment for ambiguous genitalia depends on the type of disorder, but will
usually include corrective surgery to remove or create reproductive organs
appropriate for the gender of the child. Treatment may also include
hormone replacement therapy (HRT). Controversy revolves around issues
of gender reassignment by the physician and family which may not
correlate with gender preference by the patient in adulthood. (1-4)

Reilly and Woodhouse interviewed and examined 20 patients with the
primary diagnosis of micropenis in infancy” and concluded, “[A] small penis
does not preclude a normal male role and a micropenis or microphallus
alone should not dictate a female gender reassignment in infancy.” More
particularly, these doctors found that when parents “were well counseled
about the diagnosis they reflected an attitude of concern but not anxiety
about the problem, and they did not convey anxiety to their children. They
were honest and explained problems to the child and encouraged normality
in behavior. We believe that this is the attitude that allows these children to
approach their peers with confidence. (2-4, 9)

From a medico-legal standpoint, the best approach to managing these
cases is to provide parents with as much information as possible so that
they can make informed decisions. Adequate counseling and support for
parents is vital. The ideal management method is a team approach
including neonatologists, geneticists, endocrinologists, surgeons,
counselors, and ethicists. (2, 3, 10)

Gender Reassignment Surgery (GRS)

Gender reassignment surgery is controversial among the available literature
and few long term studies can be located. These controversial differences
are most apparent due to the far reaching and irreversible results of
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hormonal and/or surgical transformation and the high rate of serious
complications of these procedures. (6)

Postoperative complications include infection, hemorrhage, urethral urinary
incontinence, rectal fistula, vaginal stenosis, and erectile tissue around the
urethral meatus. Serious postoperative incidents include request for
reversal, hospitalization and suicide. The incidence of the number of events
attributed to postoperative complications cannot be ascertained with
confidence due to variability between the studies, and the high rates of
losses to follow up. (2, 11) Case series give some indication on the
frequency of these events, although there is great variation in the figures
presented, and suicide rates range from 0% to 18%. This data should be
interpreted with caution, as figures are derived from small studies in which
there are no control groups, incomplete follow up and the possibility of bias
in reporting. (12-14)

Thrombotic risk of estrogen therapy should be considered when estimating
potential harms of gender reassignment interventions. (15)

New problems may emerge following reassignment surgery. Some
individuals may need to come to terms with painful loss including jobs,
families, partners, children and friends. Many are forced to move away from
their familiar environments despite being confident in their new gender
roles. Many individuals have difficulty with social adaptation and acceptance
by other members of society. (17, 18)

The evidence to support gender reassignment surgery is limited in that
most studies are non-controlled and have not collected data prospectively.
In addition, they are hampered by losses to follow up and a lack of validated
assessment measures. It has been noted that a number of transsexual
people experience a successful outcome in terms of subjective well-being,
cosmesis and sexual function. The magnitude of benefit and harm cannot
be estimated accurately using current evidence. (16, 18)

2012 Update

A MedLine search of peer reviewed literature through October 2012
identified one cohort study in Sweden of 324 sex-reassigned persons (191
male-to-female [MtF] and 133 female-to-male [FtM]). (19) The objective of
this long-term follow-up study was to estimate mortality, morbidity, and
criminal rate after GRS from 1973-2003. Dhejne et al. reported the overall
mortality for sex-reassigned person was higher during the follow-up than
the random controls of the matched by birth year and birth sex. The deaths
primarily were from suicide. The sex-reassigned persons had an increased
risk of suicide attempts and psychiatric inpatient care. There was a higher
risk of criminal convictions in the FtM compared to controls, but not in the
MtF group. The results suggest that GRS may alleviate the gender
dysphoria, but may not suffice as treatment for individuals’ transsexualism.
GRS remains controversial. (19)

The lack of well-controlled, long term studies of the safety and effectiveness
of the GRS procedures and related services to complete the transformation
from one sex to another, along with the serious complications that may
occur, would not change the coverage position of this medical policy. GRS
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remains as not medically necessary.

2014 Update

A search of peer reviewed literature through February 2014 identified no
new clinical trial publications or any additional information that would
change the coverage position of this medical policy.

Contract:

Each benefit plan, summary plan description or contract defines which
services are covered, which services are excluded, and which services are
subject to dollar caps or other limitations, conditions or exclusions.
Members and their providers have the responsibility for consulting the
member's benefit plan, summary plan description or contract to determine if
there are any exclusions or other benefit limitations applicable to this
service or supply. If there is a discrepancy between a Medical Policy
and a member's benefit plan, summary plan description or contract,
the benefit plan, summary plan description or contract will govern.

Coding:

Disclaimer for coding information on Medical Policies

Procedure and diagnosis codes on Medical Policy documents are included
only as a general reference tool for each policy. They may not be
all-inclusive.

The presence or absence of procedure, service, supply, device or diagnosis
codes in a Medical Policy document has no relevance for determination of
benefit coverage for members or reimbursement for providers. Only the
written coverage position in a medical policy should be used for such
determinations.

Benefit coverage determinations based on written Medical Policy coverage
positions must include review of the member’s benefit contract or Summary
Plan Description (SPD) for defined coverage vs. non-coverage, benefit
exclusions, and benefit limitations such as dollar or duration caps.

CPT/HCPCS/ICD-9/ICD-10 Codes

The following codes may be applicable to this Medical policy and
may not be all inclusive.

CPT Codes

Gender Assignment Surgery (GAS) and Gender Reassignment ... http://www.medicalpolicy.hcsc.net/medicalpolicy/activePolicyP...

12 of 16 9/11/15, 8:43 AM



11950, 11951, 11952, 11954, 15780, 15781, 15782, 15783, 15786,
15787, 15788, 15789, 15792, 15793, 15820, 15821, 15822, 15823,
15824, 15825, 15826, 15828, 15830, 15832, 15833, 15834, 15835,
15836, 15837, 15838, 15839, 15876, 15877, 15878, 15879, 17380,
19301, 19303, 19304, 19316, 19318, 19324, 19325, 19340, 19342,
19350, 21120, 21121, 21122, 21123, 21125, 21127, 30400, 30410,
30420, 30430, 30435, 30450, 53430, 54125, 54400, 54401, 54405,
54406, 54408, 54410, 54411, 54415, 54416, 54417, 54520, 54660,
54690, 55175, 55180, 55970, 55980, 56625, 56800, 56805, 56810,
57106, 57107, 57110, 57111, 57291, 57292, 57295, 57296, 57335,
57426, 58150, 58180, 58260, 58262, 58275, 58280, 58285, 58290,
58291, 58541, 58542, 58543, 58544, 58550, 58552, 58553, 58554,
58570, 58571, 58572, 58573, 58661, 58720, 90845, 90846, 90847,
90849, 90853, 90863 [Deleted 1/2013: 90804, 90805, 90806, 90807,
90808, 90809, 90810, 90811, 90812, 90813, 90814, 90815, 90816,
90817, 90818, 90819, 90821, 90822, 90823, 90824, 90826, 90827,
90828, 90829, 90857]

HCPCS Codes

None

ICD-9 Diagnosis Codes

302.50, 302.51, 302.52, 302.53, 302.6, 302.85, 752.7, 752.89, 758.81

ICD-9 Procedure Codes

62.41, 62.7, 64.3, 64.43, 64.5, 64.97, 65.61, 65.63, 68.41-68.49, 68.51,
68.59, 70.4, 70.61, 71., 71.62

ICD-10 Diagnosis Codes

F64.1, F64.2, F64.8, F64.9, Q52.8, Q55.0, Q55.1, Q55.20, Q55.21,
Q55.29, Q55.3, Q55.4, Q55.8, Q55.9, Q56.0, Q56.1, Q56.2, Q56.3,
Q56.4, Q97.0, Q97.1, Q97.2, Q97.3, Q97.8, Q97.9, Q98.5, Q98.6,
Q98.7, Q98.8, Q98.9, Q99.0, Z87.890

ICD-10 Procedure Codes

OVT, OVR, OW4, OVU

Medicare Coverage:

The information contained in this section is for informational purposes only.
HCSC makes no representation as to the accuracy of this information. It is
not to be used for claims adjudication for HCSC Plans.

The Centers for Medicare and Medicaid Services (CMS) does not have a
national Medicare coverage position. Coverage may be subject to local
carrier discretion.

A national coverage position for Medicare may have been developed since
this medical policy document was written. See Medicare's National
Coverage at <http://www.cms.hhs.gov.
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DECISION  

The Board has determined that the National Coverage Determination (NCD) denying 
Medicare coverage of all transsexual surgery as a treatment for transsexualism is not 
valid under the “reasonableness standard” the Board applies.  The NCD was based on 
information compiled in 1981.  The record developed before the Board in response to a 
complaint filed by the aggrieved party (AP), a Medicare beneficiary denied coverage, 
shows that even assuming the NCD’s exclusion of coverage at the time the NCD was 
adopted was reasonable, that coverage exclusion is no longer reasonable.  This record 
includes expert medical testimony and studies published in the years after publication of 
the NCD. The Centers for Medicare & Medicaid Services (CMS), which is responsible 
for issuing and revising NCDs, did not defend the NCD or the NCD record in this 
proceeding and did not challenge any of the new evidence submitted to the Board. 

Effect of this decision 

Since the NCD is no longer valid, its provisions are no longer a valid basis for denying 
claims for Medicare coverage of transsexual surgery, and local coverage determinations 
(LCDs) used to adjudicate such claims may not rely on the provisions of the NCD.  The 
decision does not bar CMS or its contractors from denying individual claims for payment 
for transsexual surgery for other reasons permitted by law.  Nor does the decision address 
treatments for transsexualism other than transsexual surgery.  The decision does not 
require CMS to revise the NCD or issue a new NCD, although CMS, of course, may 
choose to do so.  CMS may not reinstate the invalidated NCD unless it has a different 
basis than that evaluated by the Board.  42 C.F.R. § 426.563. 

CMS must implement this Board decision within 30 days and apply any resulting policy 
changes to claims or service requests made by Medicare beneficiaries other than the AP 
for any dates of service after that implementation.  With respect to the AP’s claim in 
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particular, CMS and its contractors must “adjudicate the claim without using the 
provision(s) of the NCD that the Board found invalid.”  42 C.F.R. § 426.560(b)(1).1 

Legal background 

With exceptions not relevant here, section 1862(a)(l)(A) of the Social Security Act (Act) 
(42 U.S.C. § 1395y(a)(l)(A)) bars Medicare payment for items or services “not 
reasonable and necessary for the diagnosis or treatment of illness or injury[.]”2  CMS 
refers to this requirement as the “medical necessity provision.”  67 Fed. Reg. 54,534, 
54,536 (Aug. 22, 2002).  An NCD is “a determination by the Secretary [of Health and 
Human Services] with respect to whether or not a particular item or service is covered 
nationally under [title XVIII (Medicare)].”  Act §§ 1862(l)(6)(A),1869(f)(1)(B); see also 
42 C.F.R. § 400.202 (NCD “means a decision that CMS makes regarding whether to 
cover a particular service nationally under title XVIII of the Act.”). NCDs “describe the 
clinical circumstances and settings under which particular [Medicare items and] services 
are reasonable and necessary (or are not reasonable and necessary).” 67 Fed. Reg. at 
54,535. When CMS issues NCDs, they apply nationally and are binding at all levels of 
administrative review of Medicare claims.  42 C.F.R. § 405.1060.  CMS and its 
contractors use applicable NCDs in determining whether a beneficiary may receive 
Medicare reimbursement for a particular item or service.  42 C.F.R. §§ 405.920, 405.921.  

A Medicare beneficiary “in need of coverage for a service that is denied based on … an 
NCD” is an “aggrieved party” who may challenge the NCD by filing a “complaint” with 
the Board.3  Act § 1869(f)(1); 42 C.F.R. §§ 426.110, 426.320.  The complaint must 
comply with the requirements for a valid complaint in 42 C.F.R. § 426.500 in order to be 
accepted by the Board.  42 C.F.R. §§ 426.510(b)(2), 426.505(c)(2).  After the Board 
notifies CMS of the receipt of a complaint that is acceptable under the regulations, CMS 
produces the “NCD record,” which “consists of any document or material that CMS 

1 See generally 42 C.F.R. § 426.560(b) (setting out the effects of a Board NCD decision); 42 C.F.R. 
§ 426.555 (specifying what the Board’s decision “may not do”). This decision has no effects beyond those set out in 
42 C.F.R.§ 426.560(b) and does not impose on CMS or its contractors any orders or requirements prohibited by 42 
C.F.R. § 426.555. 

2 The table of contents to the current version of the Social Security Act, with references to the 
corresponding United States Code chapter and sections, can be found at 
http://www.socialsecurity.gov/OP_Home/ssact/ssact-toc.htm. 

3 The regulations also provide that a person other than the aggrieved party with an interest in the issues 
may petition to participate in the review process as an amicus curiae.  42 C.F.R. §§ 426.510(f), 426.513. The Board 
posts on its website notice of the NCD complaint specifying a time period for requests to participate in the review. 
42 C.F.R. § 426.510(f). 

http://www.socialsecurity.gov/OP_Home/ssact/ssact-toc.htm
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considered during the development of the NCD” including “medical evidence considered 
on or before the date the NCD was issued . . . .”  42 C.F.R. §§ 426.510(d)(3), 426.515, 
426.518(a).  The aggrieved party submits a statement “explaining why the NCD record is 
not complete, or not adequate to support the validity of the NCD under the 
reasonableness standard,” and CMS may submit a response “in order to defend the 
NCD.” 42 C.F.R. § 426.525(a), (b).  If the Board determines that the NCD record “is 
complete and adequate to support the validity of the NCD,” the review process ends with 
the Board’s “[i]ssuance of a decision finding the record complete and adequate to support 
the validity of the NCD . . . .”  42 C.F.R. § 426.525(c)(1), (2).  If the Board determines 
that the record is not complete and adequate to support the validity of the NCD, the 
Board “permits discovery and the taking of evidence . . . and evaluates the NCD” in 
accordance with the requirements of Part 426, including conducting a hearing, unless the 
matter can be decided on the written record.  42 C.F.R. §§ 426.525(c)(3), 426.531(a)(2). 

Prior to issuing a decision, the Board must review any “new evidence” admitted to the 
record before the Board and determine whether it “has the potential to significantly 
affect” the Board’s evaluation.  42 C.F .R. §§ 426.340(a), (b), 426.505(d)(3).  “New 
evidence” is defined as “clinical or scientific evidence that was not previously considered 
by … CMS before the … NCD was issued.”  42 C.F.R. § 426.110.  If the Board so 
concludes, the Board stays proceedings for CMS “to examine the new evidence, and to 
decide whether [to] initiate[] … a reconsideration” of the NCD.  42 C.F.R. § 426.340(d).  
If CMS does not reconsider the NCD, or reconsiders it but does not change the 
challenged provision, the Board lifts the stay and the NCD challenge process continues. 
42 C.F.R. § 426.340(f).  At the end of that process, the Board closes the record and issues 
a decision that the challenged “provision of the NCD is valid” or “is not valid under the 
reasonableness standard.”4  42 C.F.R. § 426.550.  The Board’s decision “constitutes a 
final agency action and is subject to judicial review” on appeal by an aggrieved party.  42 
C.F.R. § 426.566.  

4 Section 426.547(b) states that the Board must make the decision available at the HHS Medicare Internet 
site and that “the posted decision does not include any information that identifies any individual, provider of service, 
or supplier.”  CMS has indicated in the preamble to the Part 426 regulations that this provision was meant to protect 
the privacy of Medicare beneficiaries such as the AP. See, e.g., 68 Fed. Reg. 63,692, 63,708 (Nov. 7, 2003) (“Board 
decisions regarding NCDs will be made available on the Medicare Internet site, without beneficiary identifying 
information”). 
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Case background 

The NCD and the NCD record 

The challenged NCD, titled “140.3, Transsexual Surgery,” states:5 

Item/Service Description 

Transsexual surgery, also known as sex reassignment surgery or intersex 
surgery, is the culmination of a series of procedures designed to change the 
anatomy of transsexuals to conform to their gender identity.  Transsexuals 
are persons with an overwhelming desire to change anatomic sex because 
of their fixed conviction that they are members of the opposite sex.  For the 
male-to-female, transsexual surgery entails castration, penectomy and 
vulva-vaginal construction.  Surgery for the female-to-male transsexual 
consists of bilateral mammectomy, hysterectomy and salpingo
oophorectomy, which may be followed by phalloplasty and the insertion of 
testicular prostheses. 

Indications and Limitations of Coverage 

Transsexual surgery for sex reassignment of transsexuals is controversial. 
Because of the lack of well controlled, long-term studies of the safety and 
effectiveness of the surgical procedures and attendant therapies for 
transsexualism, the treatment is considered experimental.  Moreover, there 
is a high rate of serious complications for these surgical procedures.  For 
these reasons, transsexual surgery is not covered. 

NCD Record at 93.  CMS’s predecessor, the Health Care Financing Administration 
(HCFA), published the NCD in the Federal Register on August 21, 1989.6  54 Fed. Reg. 
34,555, 34,572 (Aug. 21, 1989); NCD Record at 76, 78, 93, 128.  The NCD quotes or 
paraphrases portions of an 11-page report that the former National Center for Health Care 
Technology (NCHCT) of the HHS Public Health Service (PHS) issued in 1981, titled 

5 NCDs are available at http://www.cms.gov/medicare-coverage-database/overview-and-quick
search.aspx?list_type=ncd. 

6 The Federal Register notice stated, “This notice lists those current Medicare national coverage decisions 
which have been issued in the Medicare Coverage Issues Manual (HCFA Pub. 6).”  54 Fed. Reg. at 34,555. 

http://www.cms.gov/medicare-coverage-database/overview-and-quick-search.aspx?list_type=ncd
http://www.cms.gov/medicare-coverage-database/overview-and-quick-search.aspx?list_type=ncd
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“Evaluation of Transsexual Surgery” (1981 report).7  NCD Record at 13-23.  The 
NCHCT forwarded the 1981 report to HCFA with a May 6, 1981 memorandum stating 
that the 1981 report “concludes that transsexual surgery should be considered 
experimental because of the lack of proven safety and efficacy of the procedures for the 
treatment of transsexualism” and recommending “that transsexual surgery not be covered 
by Medicare at this time.”  Id. at 12.  

The NCD record includes three April 1982 letters from the American Civil Liberties 
Union (ACLU) of Southern California disagreeing with HCFA’s noncoverage 
determination.  Id. at 24-25, 26, 41-42.  The ACLU submitted letters and affidavits from 
physicians and therapists supporting the medical necessity of transsexual surgery and 
taking issue with the non-coverage determination.  Id. at 27-75.  On May 11, 1982, the 
HCFA physicians panel, by a vote of five to two, recommended against referring the 
ACLU’s submissions to PHS, “on the basis that it does not contain information about 
new clinical studies or other medical and scientific evidence sufficiently substantive to 
justify reopening the previous PHS assessment.”  Id. at 7, 9.  Thus, although the NCD 
was issued in 1989, it was based on the analysis of medical and scientific publications in 
the 1981 report.  

The NCD complaint 

The AP in this case, a Medicare beneficiary whose insurer denied a physician’s order for 
sex reassignment surgery (transsexual surgery), filed an acceptable NCD complaint and 
supporting materials.  CMS submitted the NCD record on May 15, 2013, and the AP 
submitted a statement of why the NCD record is not complete or adequate to support the 
validity of the NCD under the reasonableness standard (AP Statement) on June 14, 2013.  
The Board granted unopposed requests by six advocacy organizations to participate as 
amici curiae in the NCD review by filing written briefs arguing that the NCD was invalid.  
(Four of the amici submitted a joint brief.)8 

7 The concluding summary of the 1981 NCHTC report stated in relevant part: 

Transsexual surgery for sex reassignment of transsexuals is controversial.  There is a lack of well 
controlled, long-term studies of the safety and effectiveness of the surgical procedures and 
attendant therapies for transsexualism.  There is evidence of a high rate of serious complications of 
these surgical procedures.  The safety and effectiveness of transsexual surgery as a treatment of 
transsexualism is not proven and is questioned.  Therefore, transsexual surgery must be considered 
still experimental. 

NCD Record at 19. 

8 The six amici are the Human Rights Campaign (HRC) and the World Professional Association for 
Transgender Health (WPATH), which each submitted briefs, and the FORGE Transgender Aging Network, the 
National Center for Transgender Equality, the Sylvia Rivera Law Project, and the Transgender Law Center, which 
submitted a joint brief. 
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On June 26, 2013, CMS notified the Board that it “declines to submit a response” to the 
AP’s statement.  On December 2, 2013, the Board ruled that the NCD record “is not 
complete and adequate to support the validity of the NCD[.]”  NCD 140.3, Transsexual 
Surgery, NCD Ruling No. 2 (Dec. 2, 2013) (NCD Ruling).9  The parties then jointly 
reported that they did not intend to submit additional evidence (except for curricula vitae 
(CVs) of the AP’s witnesses) or cross-examine any witness and asked the Board to close 
the NCD review record to the taking of evidence and decide the case based on the written 
record. 

The Board determined that the new evidence in the record had the potential to 
significantly affect its review of the NCD and, as required, stayed proceedings for 10 
days for CMS to examine the new evidence and decide whether to reconsider the NCD.10 

Order Closing Record & Staying Proceedings for CMS to Determine Whether to 
Reconsider NCD (Feb. 25, 2014) (Order); 42 C.F.R. §§ 426.340(d), 426.505(d)(3).  Two 
days later, CMS informed the Board by email that it “does not wish to reconsider the 
NCD.” On February 28, 2014, the Board lifted the stay and informed the parties that it 
would proceed to decision. 

The record developed before the Board 

The record before the Board consists of the NCD record, the briefs submitted by the AP 
and the amici and evidence submitted by the AP and one of the amici, the Human Rights 
Campaign.  Since neither party submitted argument or evidence (except for the CVs) 
after the Board’s Ruling, the Board treats the AP statement as the AP’s brief in this 
appeal.11  The AP submitted written declarations made under penalty of perjury from a 
clinical psychologist and a physician, and two notarized physician letters submitted to an 
Administrative Law Judge in the Department of Health and Human Services Office of 
Medicare Hearings and Appeals in another matter.  The AP described the witnesses, who 
are active in the field of treating transgender persons, as experts and submitted their 
resumes or CVs.  AP Statement at 9; AP complaint; AP/CMS e-mail (Jan. 7, 2014). 

9 The NCD Ruling is at http://www.hhs.gov/dab/decisions/dabdecisions/ncd1403.pdf. 

10 The Board also published on its website notice providing an additional time period for interested parties 
to submit participation requests; none were received. 

11 Most of the AP’s evidence other than witness statements is an appendix of sources the clinical 
psychologist cited in her declaration.  We refer to these materials as the AP’s exhibits (AP Exs.) and cite to the page 
numbers used in the publications in which they appeared.  In addition, the physician’s declaration includes an 
appendix of 20 unnumbered pages of insurance regulations from four states and the District of Columbia barring 
exclusion of sex reassignment surgery as medically necessary treatment for severe gender dysphoria.  One of the 
amici, the Human Rights Campaign, submitted 62 exhibits with its brief  (“HRC Exs.”). 

http://www.hhs.gov/dab/decisions/dabdecisions/ncd1403.pdf


  

 

  
 
  

  
 

   
 

   

   
 

 
  

    

 
   
   

 
 

 

 

  
 

 
 

7
 

CMS did not challenge the witnesses’ qualifications as experts or seek to cross-examine 
them.  We summarize their qualifications when we address their testimony below.  In this 
decision we use the term “new evidence” to refer to the evidence submitted to us by the 
AP and amici to distinguish it from the evidence used to support the NCD which, as 
noted, consists principally of the 1981 report.  Under the regulatory definition in 42 
C.F.R. § 426.110, “new evidence” would also include any evidence submitted by CMS in 
response to an NCD complaint that was not considered by CMS before the NCD was 
issued. In this case, however, as we discuss below, CMS submitted no “new evidence.” 

Standard of review 

The Board “evaluate[s] the reasonableness” of an NCD by determining whether it “is 
valid [or] is not valid under the reasonableness standard,” which requires us to uphold the 
NCD “if the findings of fact, interpretations of law, and applications of fact to law by … 
CMS are reasonable” based on the NCD record and the relevant record developed before 
us. Act § 1869(f)(1)(A)(iii); 42 C.F.R. §§ 426.110, 426.531(a), 426.550(a).  The Board 
“defer[s] only to the reasonable findings of fact, reasonable interpretations of law, and 
reasonable applications of fact to law by the Secretary.”  Act § 1869(f)(1)(A)(iii); 42 
C.F.R. § 426.505(b).  

During the review, the aggrieved party bears the burden of proof and the burden of 
persuasion for the issues raised in an NCD complaint; the burden of persuasion is judged 
by a preponderance of the evidence. 42 C.F.R. § 426.330.  CMS has explained that “[s]o 
long as the outcome [in the NCD] is one that could be reached by a rational person, based 
on the evidence in the record as a whole (including logical inferences drawn from that 
evidence), the determination must be upheld,” and that if CMS “has a logical reason as to 
why some evidence is given more weight than other evidence,” the Board “may not 
overturn the determination simply because they would have accorded more weight to the 
evidence in support of coverage.” 68 Fed. Reg. at 63,703. 

Analysis 

The NCD is invalid because a preponderance of the evidence in the record as  
a whole supports a conclusion  that the NCD’s stated  bases for its blanket  
denial of coverage for transsexual surgery are not reasonable.    

As previously stated, the NCD was based principally on the 1981 report findings that the 
safety and effectiveness of transsexual surgery had not been proven.  The AP argues that 
these findings are not “supportable by the current state of medical science” and “not 
reasonable in light of the current state of scientific and clinical evidence and current 
medical standards of care” and are contradicted by studies conducted in the 32 years 
since the 1981 report.  AP Statement at 6-7, 14.  The amici made similar arguments.  See, 
e.g., WPATH Br. at 13 (“since [the NCD] was issued, it has been repeatedly
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demonstrated that SRS [sex reassignment surgery] is safe, effective, and indisputably 
necessary treatment for certain individuals with severe GID [gender identity disorder]”).  
As we discuss below, the new evidence, which is unchallenged, indicates that the bases 
stated in the NCD and the NCD record for denying coverage, even assuming they were 
reasonable when the NCD was issued, are no longer reasonable. 

A. The fact that the new evidence is unchallenged and the NCD record 
undefended is significant.  

As we stated earlier, the AP has the burden of proof by a preponderance of the evidence 
that an NCD is invalid under a reasonableness standard.  In deciding whether the AP has 
met this burden, we must weigh the evidence in the record before us.  Thus, we consider 
it important to note at the outset that the only evidence before us, other than the record for 
the NCD, which consists principally of the 1981 report, is the new evidence submitted by 
the AP and the amicus HRC.  CMS submitted the NCD record, as it was required to do, 
but has not argued that that record or any other evidence supports the NCD.  CMS also 
did not elect to cross-examine the AP’s witnesses, has not challenged their testimony or 
professional qualifications and joined the AP in asking the Board to decide the appeal 
based on the written record.  See AP/CMS e-mail (Jan. 7, 2014).  The preamble to the 
regulations that implement the NCD statute states that the “reasonableness standard . . . 
recognizes the expertise of … CMS in the Medicare program—specifically, in the area of 
coverage requiring the exercise of clinical or scientific judgment.”  68 Fed. Reg. at 
63,703 (emphasis added).  Accordingly, in determining whether the NCD is valid under 
the reasonableness standard, we must accord some deference to CMS’s position, and its 
decision not to defend the NCD or challenge the new evidence in this case has some 
significance for our decision-making. 

Apart from the absence of any challenge to the new evidence or defense of the NCD 
record, we find the new evidence credible and persuasive on its face.12 We have no 
difficulty concluding that the new evidence, which includes medical studies published in 
the more than 32 years since issuance of the 1981 report underlying the NCD, outweighs 
the NCD record and demonstrates that transsexual surgery is safe and effective and not 
experimental.  Thus, as we discuss below, the grounds for the NCD’s exclusion of 
coverage are not reasonable, and the NCD is invalid.  

12 For this reason, we found it unnecessary to exercise our independent authority to “consult with
 
appropriate scientific or clinical experts concerning clinical and scientific evidence.” See 42 C.F.R. § 426.531(b).
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B. The new evidence indicates acceptance of criteria for diagnosing 
transsexualism. 

Transsexual surgery is a treatment option for the medical condition of transsexualism.  
The NCD recognized that transsexualism is a diagnosed medical condition.  The 1981 
report stated that transsexualism “is defined as an overwhelming desire to change 
anatomic sex stemming from the fixed conviction that one is a member of the opposite 
sex.” NCD Record at 13, citing Dorland’s Illustrated Medical Dictionary, 25th ed.  The 
1981 report recognized that the American Psychiatric Association’s Diagnostic and 
Statistical Manual of Mental Disorders issued in 1980 (DSM III) had “included for the 
first time the diagnostic category of ‘Transsexualism.’”  NCD Record at 13.  Nonetheless,  
the 1981 report expressed concern that diagnosing transsexualism was “problematic” 
because, the report contended, the criteria for establishing the diagnosis “vary from center 
to center and have changed over time.”  NCD Record at 14. 

One of the AP’s expert witnesses, Randi Ettner, Ph.D., a clinical psychologist, testified 
that the expressed basis for this concern is “completely untrue now.”  Ettner Supp. Decl. 
at ¶ 5.  Dr. Ettner stated that “Gender Identity Disorder is a serious medical condition 
codified in the International Classification of Diseases (10th revision; World Health 
Organization) and the [DSM].”13  Ettner Decl. at ¶ 10; see also Ettner Supp. Decl. at ¶ 6 
(similar testimony).  She described the condition as follows: 

The disorder is characterized by intense and persistent discomfort with 
one’s primary and secondary sex characteristics—one’s birth sex.  The 
suffering that arises is often described as “being trapped in the wrong 
body.”  The psychiatric term for this severe and unremitting emotional pain 
is “gender dysphoria.”  

Ettner Decl. at ¶ 10. Dr. Ettner’s declaration and CV state that she has a doctorate in 
psychology, has evaluated or treated between 2,500 and 3,000 individuals with GID and 
mental health issues related to gender variance, has published three books, including 
Principles of Transgender Medicine and Surgery, has authored articles in peer-reviewed 
journals, and is a member of the board of directors of the World Professional Association 
for Transgender Health (WPATH) and an author of the WPATH Standards of Care for  

13 The record indicates that the term “transsexualism” that was used in the NCD and the DSM-III was 
succeeded in the DSM-IV and DSM-V by the terms “Gender Identity Disorder” (GID) and “gender dysphoria.” AP 
Statement at 1 n.1; Ettner Supp. Decl. at ¶ 6; Hsiao Decl. at ¶ 11; AP Ex. 7, at 208; WPATH Br. at 2 n.3. In this 
decision, we use the term “transsexualism” because it is used in the NCD, but our decision should be read as 
encompassing the successor terminology as well. 
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the Health of Transsexual, Transgender, and Gender-Nonconforming People.  Id. at ¶¶ 3
6; see also Sundstrom v. Frank, 630 F. Supp. 2d 974, 986-87 (E.D.Wis. 2007) (“Dr. 
Ettner’s experience speaks for itself … the doctor has conducted research and has been an 
instructor specializing in the etiology, diagnosis and treatment of GID [and] is the editor 
of a medical textbook in which she wrote the chapter of that book on the etiology of GID.  
The court finds that Dr. Ettner is sufficiently qualified to provide expert testimony.”).  

We find nothing in the new evidence that would undercut Dr. Ettner’s statement.  The 
DSM-IV-TR (text revision), published in 2000, continues to recognize “transsexualism” 
as a diagnosed medical condition, although it refers to the same disorder as GID and 
identifies criteria for diagnosing GID in adolescents and adults that are consistent with 
Dr. Ettner’s description, albeit more detailed.  The criteria include “strong and persistent 
cross-gender identification (not merely a desire for any perceived cultural advantages of  
being the other sex)” that is “manifested by  symptoms such as a stated desire to be the 
other sex, frequent passing as the other sex, desire to live or be treated as the other sex, or 
the conviction that he or she has the typical feelings and reactions of the other sex;” 
“[p]ersistent discomfort with his or her sex or sense of inappropriateness in the gender 
role of that sex” that is “manifested by symptoms such as preoccupation with getting rid  
of primary and secondary sex characteristics (e.g., request for hormones, surgery, or other  
procedures to physically  alter sexual characteristics to simulate the other sex) or belief  
that he or she was born the wrong sex;” and  “[t]he disturbance is not concurrent with a 
physical intersex condition.”  AP Ex. 4, at 581.  The DSM-IV-TR states that if GID is 
present in adults, “[t]he disturbance can be so pervasive that the mental lives of some 
individuals revolve only  around those activities that lessen gender distress.”  Id. at 576, 
78. The WPATH brief  indicates that transsexualism or GID remains a diagnostic  
category in the fifth edition of the DSM issued in 2013 (DSM-V), which uses the term  
“Gender Dysphoria.”  WPATH Br. at 2, n.3.  

The DSM has been recognized as a primary diagnostic tool of American psychiatry.  See 
O’Donnabhain v. Comm’r of Internal Revenue, 134 T.C. 34, at 60 (2010) (stating “all 
three experts agree [that the DSM-IV-TR] is the primary diagnostic tool of American 
psychiatry”); see also AP Ex. 3, at 114 (resolution of American Medical Association 
House of Delegates noting the DSM description of GID as “a persistent discomfort with 
one’s assigned sex and with one’s primary and secondary sex characteristics, which 
causes intense emotional pain and suffering” that “if left untreated, can result in clinically 
significant psychological distress, dysfunction, debilitating depression and, for some 
people without access to appropriate medical care and treatment, suicidality and death”).  

14 American Medical Association House of Delegates, Resolution 122 (A-08), Removing Financial 
Barriers to Care for Transgender Patients (2008). 
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We conclude that to the extent the NCD was based on concerns expressed in the NCD 
record about problems diagnosing transsexualism, that concern is unreasonable based on 
the new evidence. 

C. The new evidence indicates that transsexual surgery is safe.15 

The 1981 report stated that transsexual surgery “cannot be considered safe because of the 
high complication rates.”  NCD Record at 18.  The 1981 report identified surgical 
complications including “rectovaginal fistulas, perineal abscesses, introital and deep 
vaginal stenosis, and vaginal shortening” in male-to-female (MF) patients, and “rejection 
of the testicular implants, scrotal fusion, and phalloplasty infections” in female-to-male 
(FM) patients, and states that “[m]ultiple complications for individual patients and 
secondary surgeries to correct complications or to improve on undesirable results are not 
uncommon.”  Id. at 15 (citations omitted).  The AP argues that “advancements in surgical 
techniques have dramatically reduced the risk of complications from sex reassignment 
surgery and the rates of serious complications from such surgeries are low” and that the 
studies cited in the 1981 report “evaluated outdated surgical techniques that have been 
replaced with improved, safer procedures.” AP Statement at 7, 10.  The new evidence 
supports the AP. 

Expert witness Katherine Hsiao, M.D., testified that hysterectomies and mastectomies are 
common procedures used to treat gender GID in transgender men (FM) and “are 
routinely performed in other contexts, such as in cases of breast cancer, ovarian cancer, 
uterine cancer and/or cervical cancer . . . .”  Hsiao Decl. at ¶ 11.  These procedures, she 
stated, “have low rates of complications” and are “generally identical whether performed 
on transgender men to treat gender dysphoria or to treat women for these other 
conditions.”16 Id. Dr. Hsiao also stated that “insurance companies routinely cover the 
costs associated” with hysterectomies.  Id. Dr. Hsiao testified that based on her own 
practice of providing surgery to transgender men, “gender affirming surgeries for 
transgender men are extremely safe and have very low rates of serious complications,” 

15 We are unable to discuss in the space of this decision all of the new evidence and see no need to do so 
since it is all unchallenged.  However, we find nothing in the new evidence not discussed that would alter our 
conclusion that the NCD is invalid, at least absent argument or counter-evidence from CMS. We have attached to 
this decision an Overview of the Scientific Literature in the New Evidence. 

16 Dr. Hsiao testified without contradiction that a “serious complication” of surgery– 

is generally understood among surgeons to include death, conditions requiring an unplanned 
admission to the Intensive Care Unit or unplanned readmission to the hospital within 30 days, 
severe hemorrhage requiring transfusion of several units of blood product, permanent disability, an 
intraoperative injury requiring an unplanned intervention during the surgical procedure, permanent 
brain damage, or cardiac arrest. 

Hsiao Decl. at ¶ 9. 
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that she has performed hysterectomies for transgender men for the past ten years and that 
those procedures “are generally identical to the ones I perform on women to treat early 
cancer or other conditions.” Id. at ¶ 20.  Dr. Hsiao reports having “typically performed 
multiple obstetrical, gynecologic, or other pelvic surgeries every week, including but not 
limited to hysterectomies and other advanced pelvic surgeries targeting the reproductive 
system and adjacent organs . . . .” Id. at ¶ 6.  Dr. Hsiao’s declaration and CV indicate that 
she is certified by the American Board of Obstetrics and Gynecology, is the chief of the 
division of gynecology and the director of Ob/Gyn resident education at a California 
medical center and an assistant clinical professor in the department of obstetrics, 
gynecology and reproductive medicine at the University of California at San Francisco. 
Id. at ¶¶ 3-6; CV.  

Dr. Hsiao further stated, regarding MF transsexual surgery, that she has been part of a 
surgical team that performed surgery to create a neovagina in women born with a 
congenital “complete or partial absence of a vagina, cervix, and uterus,” a condition 
called Mayer-Rokitansky-Kuster-Hauser syndrome, or MRKH.  Hsiao Decl. at ¶ 12.  She 
stated that this procedure has “a low rate of complications,” and that the associated 
surgical costs are, in her experience, “routinely cover[ed]” by insurance companies for 
women born with MRKH.  She stated that while women with MRKH “can never have 
biological children … the role of surgery is essential to affirm their gender identity and to 
align their anatomy with that identity.” Id. 

Dr. Ettner stated that “[t]here is no scientific or medical basis” for the NCD’s statement 
that sex reassignment surgery has not been proven safe and has a high rate of serious 
complications; that the “[r]ates of complications during and after sex reassignment 
surgery are relatively low, and most complications are minor;” and that the risk of 
complications “has, moreover, been dramatically reduced since 1985.”  Ettner Decl. at 
¶¶ 32, 34.  Dr. Ettner testified that during eight years at the Chicago Gender Clinic she 
“regularly consulted with our surgeon” and is “aware of only two major surgical 
complications, both of which were immediately repaired.”  Id. at ¶ 36.  She stated that the 
clinic “as a whole has a 12 percent complication rate for genital surgery” and that “the 
vast majority of those complications [were] minor, all were easily corrected, and none 
involved surgical site infection or readmission.”  Id. Dr. Ettner stated the 1981 report’s 
discussion of surgical complication rates was “outdated and irrelevant based on current 
medical practices and procedures.”  Ettner Supp. Decl. at ¶ 9.  In particular, she stated 
that one of the studies cited in the 1981 report’s discussion of complications (Laub & 
Fisk 1974) reflected the use of a MF surgical technique that “led to unacceptably high 
rates of fistulae and other complications” and was later abandoned by the study’s authors.  
Id. at ¶ 10.  

Another of the AP’s expert witnesses, Marci L. Bowers, M.D., stated in her notarized 
letter that in her experience of performing gender-related surgeries, transsexual surgery 
“does not have a higher rate of complication than any other surgery, and in fact has very 
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few complications, which are mainly minor in nature.”  Bowers Letter at 1 (Mar. 5, 
2013), Att. to AP Statement.  Dr. Bowers stated that she performs approximately 220 
gender-related surgeries annually and has performed over 1000 “Male to Female Gender 
Corrective Surgeries.” Id. Her CV indicates that she has served as the Chair of the 
Department of Obstetrics and Gynecology at the Swedish (Providence) Medical Center in 
Seattle. 

The fourth expert witness, Sherman N. Leis, M.D., stated that he personally “perform[s] 
several gender reassignment procedures each week” and has “seen only relatively minor 
complications which are easily treated” and has “thus far seen no life threatening 
complications from any of the transgender surgeries” he has performed.  Leis Letter at 2 
(Feb. 28, 2013), Att. to AP Statement.  Dr. Leis’s letter and CV indicate that he is Board-
certified in plastic and reconstructive surgery and in general surgery. Id. at 1. 

The testimony of Drs. Ettner and Hsiao is based on studies as well as personal 
experience. Dr. Hsiao testified that she reviewed five studies in the AP exhibits “that 
include complication rate data and information for gender affirming surgeries performed 
in recent years” and that “[n]one of these five studies reported high rates of serious 
complications.”  Hsiao Decl. at ¶¶ 13-14, citing studies at AP Exs. 2, 9, 14, 21, 28.  She 
stated that “almost all of the complications listed in these studies, such as urinary 
incontinence or retention, stenosis or stricture, bleeding, recto-vaginal fistula, and partial 
necrosis, are not specific to sex reassignment surgeries, but rather are known potential 
side effects of any type of urogenital surgery which are covered by Medicare.” Id. at 
¶ 15.  She further testified that “every complication tracked in [Jarolim, et al. (2009)] for 
instance, falls into this category and none of them are serious;” that “[t]he Spehr (2007) 
study includes similar types of complications at very low rates;” and that “none of the 
complications listed in Lawrence (2006) are serious and many of them are consistent with 
what would be potential, expected outcomes for any urogenital surgery.”  Id. at 15-17, 
citing studies at AP Exs. 14,17 21,18 28.19  She also stated that of the four “potentially 
serious” complications noted in the Amend (2013) study of 24 MF patients, none “were 
serious as that term is generally understood.”  Id. at ¶ 14, citing study at AP Ex. 2.20 

17 Ladislav Jarolim, et al., Gender Reassignment Surgery in Male-to-Female Transsexualism: A 
Retrospective 3-Month Follow-up Study with Anatomical Remarks, 6 J. Sex. Med. 1635-44 (2009). 

18 Anne A. Lawrence, Patient-Reported Complications and Functional Outcomes of Male-to-Female Sex 
Reassignment Surgery, 35 Arch. Sex. Behav. 717-27 (2006). 

19 Christiane Spehr, Male-to-Female Sex Reassignment Surgery in Transsexuals, 10 Int’l J. 
Transgenderism 25-37 (2007). 

20 Bastian Amend, et al., Surgical Reconstruction for Male-to-Female Sex Reassignment, 64 Eur. Urol. 1-9 
(2013). 
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Dr. Hsiao further stated that Eldh et al. (1997) compared complication rates for surgeries 
performed before and after 1986 and showed that “[n]early all of the surgical 
complication rates decreased significantly over time.”  Hsiao Decl. at ¶ 18, citing study at 
AP Ex. 9.21  Dr. Hsiao stated that “fistulas, in particular, which are a risk of many 
urogenital surgeries, decreased from 18 percent in surgeries before 1986 to only 1 percent 
between 1986 and 1995,” and that “the only fistula that occurred after 1985 ‘closed 
spontaneously,’ meaning without the need for any medical intervention.” Id. Eldh, Dr. 
Hsiao stated, showed that “[t]here is not a high rate of serious complications in any of the 
surgeries performed after 1986” and she noted that “there have been nearly 20 years of 
additional surgical progress since the last surgery tracked.” Id. 

Dr. Ettner cited the same five studies as showing that surgical outcomes were “far 
superior” after 1985 due to “improvements in technique, shortened hospital stays and 
improvements in postoperative care;” that significant surgical complications were 
uncommon; that only a low percentage of patients experienced complications, which 
were successfully resolved; and that “the complication rate is low and most complications 
can be overcome by adequate correctional interventions.”  Ettner Decl. at ¶¶ 34-35.  

We find no reason to discount the opinions of these experts or their representations 
regarding the findings in the studies they cite.  We have conducted our own review of the 
studies cited by Dr. Hsiao and Dr. Ettner and find them consistent with these opinions 
and representations. We note, for example, that Eldh, which divided the study group into 
those operated on before 1986 and those operated on from 1986–1995, made findings 
tending to support these expert opinions.  The Eldh study states:  

After 1985 the outcome of surgery became much better not only because of 
changes in management but also because of improvements in surgical 
technique, preoperative planning, and postoperative treatment.  Total time 
spent in hospital decreased dramatically after 1985 because the number of 
procedures was less and the rate of early and late postoperative 
complications dropped.  Haemorrhage and haematoma were common in 
both groups, predominantly originating from the spongious tissue of the 
urethra. Infections occurred less often in the late group perhaps as a result 
of peroperative antibiotic prophylaxis.  Serious complications like fistula 
formation and partial flap necrosis were rare after 1985, though they were 
common before then.  The reason for the lower fistula rate in the later group 
may be ascribed to better anatomical knowledge of this region and a more 
precise surgical technique.  There was only one rectovaginal fistula after 
1985 and this fistula closed spontaneously. 

21 Jan Eldh, et al., Long-Term Follow Up After Sex Reassignment Surgery, 31 Scand. J. Plast. Reconstr. 
Surg. Hand Surg. 39-45 (1997). 
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AP Ex. 9, at 44.  Dr. Hsiao stated that those findings are “consistent with what I would 
expect to find when comparing surgeries, and surgical techniques, over a long period of 
time.”  Hsiao Decl. at ¶ 18; see also WPATH Br. at 9-10 (citing Eldh and stating that 
“while early sex reassignment surgeries were sometimes accompanied by serious 
complications like fistulas or necrotic tissue, the rate of such complications has dropped 
dramatically with the advent of more sophisticated surgical techniques, among other 
reasons”). 

We conclude that the AP has shown that the NCD’s statement that transsexual surgery is 
unsafe and has a high rate of complications is not reasonable in light of the evolution of 
surgical techniques and the studies of outcomes discussed in the unchallenged new 
evidence presented here. 

D. The new evidence indicates that transsexual surgery is an effective 
treatment option in appropriate cases.22 

1. The expert testimony and studies on which the experts rely support the 
surgery’s effectiveness. 

The AP argues that studies conducted after the 1981 report was issued confirm that 
transsexual surgery is an effective treatment for persons with severe gender dysphoria, 
and the expert testimony and studies support that argument.  AP Statement at 7-8.  

Dr. Ettner testified that “[b]ased on decades of extensive scientific and clinical research, 
the medical community has reached the consensus that altering a transsexual individual’s 
primary and secondary sex characteristics is a safe and effective treatment for persons 
with severe Gender Identity Disorder.”  Ettner Decl. at ¶ 13.23  With regard to 
effectiveness in particular, Dr. Ettner testified that “more than three decades of research 
confirms that sex reassignment surgery is therapeutic and therefore an effective treatment 
for Gender Identity Disorder” and that “for many patients with severe Gender Identity 

22 We use the term “appropriate cases” because we do not read the new evidence as necessarily stating that 
transsexual surgery is appropriate in all cases of transsexualism, and our conclusion that the NCD’s blanket 
preclusion of Medicare coverage for transsexual surgery is invalid does not require a finding to that effect. 
However, it is worth noting that WPATH has developed, in its standards of care, criteria for the use of different 
transsexual surgical procedures. See, e.g., WPATH “[c]riteria for hysterectomy and salpingooophorectomy in [FM] 
patients and for orchiectomy in [MF] patients.”  AP Ex. 7, at 202 (E. Coleman, et al., Standards of Care for the 
Health of Transsexual, Transgender, and Gender-Nonconforming People, Version 7, 13 Int’l J. Transgenderism 
165–232 (2011)). 

23 Dr. Ettner in her declaration focuses on genital surgery for the male-to-female (MF) transsexual. See 
Ettner Decl. at ¶ 8. Dr. Hsiao’s testimony addressed procedures performed on FM patients.  Hsiao Decl. at ¶¶ 7, 11, 
20-21. 
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Disorder, sex reassignment surgery is the only effective treatment.” Id. at ¶ 19.  She 
concluded that “[t]he NCD’s determination regarding efficacy is not reasonably 
supported by scientific or clinical evidence, or standards of professional practice, and 
fails to take into account the robust body of research establishing that surgery relieves, 
and very often completely eliminates, gender dysphoria.” Id. at ¶ 31. 

Dr. Bowers stated that “[m]any patients report a dramatic improvement in mental health 
following surgery, and patients have been able to become productive members of society, 
no longer disabled with severe depression and gender dysphoria.”  Bowers Letter at 1.  
She concluded that “Gender Corrective Surgery has been shown to be a life-saving 
procedure, and is unequivocally medically necessary.”  Id. Dr. Leis stated that 
“[m]edical literature reports a dramatic drop in the incidence of depression and suicide 
attempt[s] by individuals who have undergone gender reassignment, indicating that many 
lives have been saved because of this surgery,” that “there is a very low incidence of 
‘regret’” of “only about 1% of patients who have had gender reassignment surgery” and 
that “I personally have never had a single patient who has regretted having this surgery.” 
Leis Letter at 2. 

Dr. Ettner cited 20 studies published between 1987 and 2010 as showing the 
effectiveness of transsexual surgery.  Ettner Decl. at ¶¶ 20-26, 28-30.  She emphasized 
three studies, two of which were published in 1998 and 2007 and analyze other studies of 
the treatment of transsexuals published during the years 1961 to 1991 and 1990 to 2007, 
respectively. Id. at ¶¶ 20-22, citing studies at AP Exs. 10, 25, 27; see also WPATH Br. at 
7-8 (discussing the same three studies).  The 1998 study (Pfafflin & Junge) reviewed “30 
years of international follow-up studies of approximately two thousand persons who had 
undergone sex reassignment surgery” including more than 70 individual studies and eight 
published reviews from four continents.  AP Ex. 25 at unnumbered page 1.24  As “general 
results,” the researchers in the 1998 study stated that the studies they reviewed concluded 
“that gender reassigning treatments are effective,” that positive, desired results outweigh 
the negative or non-desired effects, and that “[p]robably the most important change that is 
found in most research is the increase of subjective satisfaction [which] contrasts 
markedly to the subjectively unsatisfactory start position of the patients.”  Id. at 45, 49.  
The study’s summary, which it qualified as a “simplification,” stated that the studies 
reviewed show that “[i]n over 80 qualitatively different case studies and reviews from 12 
countries, it has been demonstrated during the last 30 years that the treatment that 
includes the whole process of gender reassignment is effective.”  Id. at 66.  The summary 
stated that all “follow-up studies mostly found the desired effects” the most important of 

24 Friedemann Pfafflin & Astrid Junge, Sex Reassignment: Thirty Years of International Follow-Up Studies 
After Sex Reassignment Surgery: A Comprehensive Review 1961-1991 (Roberta B. Jacobson & Alf B. Meier trans., 
1998) (1992) (http://web.archive.org/web/20061218132346/http://www.symposion.com/ijt/pfaefflin/1000.htm, 
accessed May 29, 2014). 

http://web.archive.org/web/20061218132346/http:/www.symposion.com/ijt/pfaefflin/1000.htm
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which the patients felt were “the lessening of suffering” and “desired changes in the areas 
of partnership and sexual experience, mental stability and socio-economic functioning 
level.” Id. at 66-67. 

The 2007 study, Gijs & Brewaeys, which examined the results of 18 studies published 
between 1990 and 2006, states that sex reassignment “is the most appropriate treatment to 
alleviate the suffering of extremely gender dysphoric individuals” and that “96% of the 
persons who underwent [surgery] were satisfied and regret was rare.”  AP Ex. 10, at 215, 
cited in Ettner Decl. at ¶ 22, WPATH Br. at 7.25  Two of the reviewed studies showed 
that “[s]uicidality was significantly reduced postoperatively” and that in MF patients 
there were no suicide attempts after surgery as opposed to three attempts before surgery.  
AP Ex. 10, at 188, 192. 

Dr. Ettner and WPATH also cited what Dr. Ettner described as “a large-scale prospective 
study” finding “that after surgery there was ‘a virtual absence of gender dysphoria’ in the 
cohort and that the ‘results substantiate previous conclusions that sex reassignment is 
effective.’”  Ettner Decl. at ¶ 21, citing Smith et al. (2005), AP Ex. 27;26 WPATH Br. at 
8. Dr. Ettner concluded that Smith et al. and other studies have, variously, “shown that 
by alleviating the suffering and dysfunction caused by severe gender dysphoria, sex 
reassignment surgery improves virtually every facet of a patient’s life,” including 
“satisfaction with interpersonal relationships and improved social functioning,” 
“improvement in self-image and satisfaction with body and physical appearance,” and 
“greater acceptance and integration into the family[.]”  Ettner Decl. at ¶ 24, citing studies 
at AP Exs. 1, 12, 15, 19, 22, 26, 27, 30.  She also cited nine studies as having “shown that 
surgery improves patients' abilities to initiate and maintain intimate relationships.”  Id. at 
¶ 25, citing studies at AP Exs. 8, 13, 14, 16, 20-22, 26, 27. 

Based on our own review of the cited studies, we find no reason to question the expert 
testimony about them.  In general, the studies included interviewing post-operative 
patients with a variety of surveys or questionnaires to assess changes in different aspects 
of their lives and psychological symptoms following surgery.  The studies also generally 
used statistical techniques to assess the results.  The studies were conducted in countries 
including the United States, Canada, Sweden, the Czech Republic, Israel, Brazil, The 
Netherlands, and Belgium.  

25 Luk Gijs & Anne Brewaeys, Surgical Treatment of Gender Dysphoria in Adults and Adolescents: 
Recent Developments, Effectiveness, and Challenges, 18 Ann. Rev. Sex Res. 178-224 (2007). 

26 Yolanda L.S. Smith et al., Sex Reassignment: Outcomes and Predictors of Treatment for Adolescent and 
Adult Transsexuals, 35 Psychol. Med. 89-99 (2005). 
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We note that these studies are scientific writings and do not make sweeping 
pronouncements or claim discoveries beyond possible doubt.  Indeed, the authors 
sometimes qualify the results and caution against drawing overly broad and simplistic 
conclusions.  See, e.g., AP Ex. 25, at 66 (Pfafflin & Junge, qualifying the study’s 
summary of its conclusion as a simplification).  This, in our view, enhances their facial 
credibility.  Nonetheless, even keeping in mind the possible limitations of these studies, 
they support the AP’s position that transsexual surgery has gained broad acceptance in 
the medical community. 

2. The 1981 report’s expressed concern about an alleged lack of 
controlled, long-term studies is not reasonable in light of the new 
evidence. 

The 1981 report summarized the findings of nine studies on “[t]he result or outcome of” 
transsexual surgery.  NCD record at 15-18. With respect to those studies, the report 
stated that “surgical complications are frequent, and a very small number of post-surgical 
suicides and psychotic breakdowns are reported.”  Id. at 17-18.  However, the report also 
acknowledged that eight of those nine studies “report that most transsexuals show 
improved adjustment on a variety of criteria after sex reassignment surgery, and that “[i]n 
all of these studies the large majority of those who received surgery report that they are 
personally satisfied with the change[.]”  NCD Record at 17.  Notwithstanding its 
discussion of these studies, the 1981 report (and the NCD) cited an alleged “lack of well 
controlled, long term studies of the safety and effectiveness of the surgical procedures 
and attendant therapies for transsexualism” as a ground for finding the procedures 
“experimental.”  Id. at 19.  The 1981 report did not define “long term” for the purpose of 
assigning weight to study results and the NCD record provided no clarification of that 
phrase. The 1981 report noted “post-operative followup” and “followup” times for eight 
of the nine studies on the outcomes of surgery, with “average,” “mean” or “median” 
periods ranging from 25 months to over eight years, and individual periods from three 
months to 13 years.  NCD Record at 15-17.  If these studies do not qualify as acceptable 
long-term studies, the basis for such a conclusion is not adequately explained in the NCD 
record. 

Even assuming the studies cited in the 1981 report could be viewed as not sufficiently 
“long-term,” Dr. Ettner stated that “there are numerous long-term follow-up studies on 
surgical treatment demonstrating that surgeries are effective and have low complication 
rates” and, as discussed above, her testimony cited some of those studies.  Ettner Decl. at 
¶ 26.  CMS does not challenge this statement, and we find no reason to question it.  We 
note that the participants in one study Dr. Ettner cited had a mean interval since 
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vaginoplasty of 75.46 months.  AP Ex. 30, at 754.27  We also note that the 18 studies 
published between 1990 and 2006 and encompassing 807 MF and FM patients analyzed 
in Gijs & Brewaeys (2007) had mean follow-up durations ranging from six months to as 
long as (in one study) 168 months.  AP Ex. 10, at 186-87.28  Additionally, two studies Dr. 
Ettner cited appear to be long term in that they studied patients who had undergone 
surgery during periods of 14 and 20 years, respectively.  AP Exs. 13,29 29.30  Those 
studies reported favorable overall results.  

Dr. Ettner also testified that two studies from 1987 and 1990 used control groups and 
found improved psychosocial outcomes in surgery patients.  Ettner Decl. at ¶¶ 28-30.  In 
the 1990 study, she stated, MF patients were “matched for family and psychiatric 
histories and severity of the [GID] diagnosis” and “randomly assigned either to 
immediately undergo surgery, or be placed on a waiting list for two years.”  Id. at ¶ 29, 
citing study at AP Ex. 23.31  The study found that patients who underwent surgery 
“demonstrated dramatically improved psychosocial outcomes, compared to the still-
waiting controls” and “were more active socially and had significantly fewer psychiatric 
symptoms.”  Id.; see also WPATH Br. at 8 (study found “comparative improvements in 
neurotic symptoms and social activity for the group receiving surgery”).  Dr. Ettner 
described the 1990 study as the “best example of a well-controlled investigation.”  Ettner 
Decl. at ¶ 29.  Dr. Ettner also described a 1987 study comparing transsexuals who had 
undergone surgery with “those who had not, but were otherwise matched (control 
group)” as finding that “the patients who underwent surgery were better adjusted 
psychosocially, had improved financial circumstances, and reported increased satisfaction 
with sexual experiences, as compared to the unoperated group.”  Id. at ¶ 30, citing study 
at AP Ex. 17.32 

27 Steven Weyers, M.D., et al., Long-term Assessment of the Physical, Mental, and Sexual Health Among 
Transsexual Women, J. Sex. Med. 752-60 (2009). 

28 Luk Gijs & Anne Brewaeys, Surgical Treatment of Gender Dysphoria in Adults and Adolescents: 
Recent Developments, Effectiveness, and Challenges, 18 Ann. Rev. Sex Res. 178-224 (2007). 

29 Ciro Imbimbo, M.D. Ph.D., et al., A Report from a Single Institute’s 14-Year Experience in Treatment 
of Male-to-Female Transsexuals, 6 J. Sex. Med. 2736-45 (2009). 

30 Svetlana Vujovic, M.D. Ph.D., et al., Transsexualism in Serbia: A Twenty-Year Follow-Up Study, 6 J. 
Sex. Med. 1018-23 (2009). 

31 Charles Mate-Kole, et al., A Controlled Study of Psychological and Social Change After Surgical 
Gender Reassignment in Selected Male Transsexuals, 157 Brit. J. Psychiatry 261-64 (1990). 

32 G. Kockott, M.D. & E. M. Fahrner, Ph.D., Transsexuals Who Have Not Undergone Surgery: A Follow-
Up Study, 16 Archives of Sexual Behavior 511-22 (1987). 
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Nothing in the record puts into question the authoritativeness of the studies cited in the 
new evidence based on methodology (or any other ground).  Even if questions about 
methodology had been raised, we would be hard pressed to find that this alone would 
justify our not crediting the new evidence that transsexual surgery is effective and safe.  
This is particularly true since the 1981 report itself suggested it might be impossible to 
find the kind of adequate control groups needed to assuage this criticism.  See NCD 
Record at 18 (stating the need for adequate control groups and stating “perhaps this is 
impossible.”).  We note that in the local coverage determination (LCD) context, CMS 
guidance for contractors states that the determinations “shall be based on the strongest 
evidence available.”  CMS Medicare Program Integrity Manual (MPIM), CMS Pub. 100
08, Ch. 13, § 13.7.1.33  While the guidance states a “preference” for “[p]ublished 
authoritative evidence derived from definitive randomized clinical trials or other 
definitive studies . . .,” it also includes as evidence meeting that standard, “[g]eneral 
acceptance by the medical community (standard of practice), as supported by sound 
medical evidence . . . .” 34 Id. In LCD Complaint:  Homeopathic Med. & Transfer 
Factor, DAB No. 2315 (2010), the Board relied on that guidance when rejecting the 
argument that a certain type of controlled study was the sole basis on which a 
determination of medical necessity could be supported.  The Board stated, “[a]s the 
[CMS guidance] explains, general acceptance in the medical community may be 
sufficient if it has scientific support.” DAB No. 2315,  at 34.  While the guidance applies 
to contractors, who develop LCDs but not NCDs, it is instructive here as representing 
CMS’s determination of the type of evidence that may support Medicare coverage. 
Regardless of whether the new evidence here meets the first option for meeting the 
evidentiary standard set forth in the guidance (and CMS does not assert that it does not), 
it clearly meets the second option because it indicates a consensus among researchers and 
mainstream medical organizations that transsexual surgery is an effective, safe and 
medically necessary treatment for transsexualism.  

Based on the record as a whole, including the new evidence discussed above, we 
conclude that the AP has shown that transsexual surgery is an effective treatment option 
for transsexualism in appropriate cases.  

33 CMS Manuals are available at http://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs.html, accessed May 14, 2014. 

34 The guidance further provides that the “sound medical evidence” supporting this “general acceptance” 
should be based on “[s]cientific data or research studies published in peer-reviewed medical journals; … [c]onsensus 
of expert medical opinion (i.e., recognized authorities in the field); or … [m]edical opinion derived from 
consultations with medical associations or other health care experts.”  MPIM § 13.7.1. 

http://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs.html
http://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs.html
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E. The new evidence indicates that the NCD’s rationale for considering the 
surgery experimental is not valid. 

The NCD asserted that transsexual surgery was considered experimental because it had 
not been shown to be safe and effective.35  The 1981 report stated that transsexual 
surgery “must be considered still experimental” because “[t]he safety and effectiveness of 
transsexual surgery as a treatment of transsexualism is not proven and is questioned.” 
NCD Record at 19.  As discussed above, the unchallenged new evidence indicates that 
transsexual surgery is a safe and effective treatment option for transsexualism in 
appropriate cases.  Accordingly, the NCD’s reasons for asserting that transsexual surgery 
was experimental are no longer valid. 

In addition, the new evidence independently indicates that transsexual surgery is not 
considered experimental in a broader sense relating to its acceptance as a treatment for 
transsexualism.  Dr. Bowers stated that “[m]any thousands of gender corrective surgeries 
have been performed worldwide for decades, and this treatment is in no way 
experimental.”  Bowers Letter at 1.  Dr. Hsiao testified that there is “no scientific or 
medical basis for [the NCD’s] description of gender affirming surgeries as 
‘experimental.’”  Hsiao Decl. at ¶ 22.  Dr. Hsiao, as noted, stated that some of the 
procedures involved in transsexual surgery are routinely performed in other contexts, and 
that surgery to create a neovagina is performed on women born MRKH.  Hsiao Decl. at 
¶¶ 11, 12; see Ettner Supp. Decl. at ¶ 15 (“mastectomies, hysterectomies and salpingo
oophorectomies, which are … excluded from coverage under [the NCD] are performed 
frequently… when indicated for medical conditions other than gender dysphoria”).  

Dr. Hsiao cited the “increasing coverage of sex affirming surgeries by private and public 
medical plans” and the inclusion of those surgeries “in prominent surgical text books” as 
showing that “gender affirming surgeries … are the standard of care and are not 
experimental.”  Id. at ¶¶ 23, 24.  Dr. Hsiao cited California managed care guidance 
“clarifying that any attempt ‘to exclude insurance coverage of [] transsexual surgery’” 
would violate California law, and she stated that Vermont, Colorado, Oregon, and 
Washington, D.C. “have issued similar insurance directives prohibiting discrimination 
based on gender identity with respect to healthcare policies.” Id. at ¶ 25, citing Letter No. 
12-K: Gender Nondiscrimination Requirements, Calif. Dep’t of Managed Health Care 

35 “Because of the lack of well controlled, long-term studies of the safety and effectiveness of the surgical 
procedures and attendant therapies for transsexualism, the treatment is considered experimental.”  NCD Record at 
93. 
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(Apr. 9, 2013), Ex. A to Hsiao Decl.36  “These events in the private and public sector,” 
Dr. Hsiao stated, “solidify what the medical community has known for years—that 
gender affirming surgeries to treat gender dysphoria are evidence-based, medically 
necessary, and the standard of care for these patients.”  Id. at ¶ 26. 

Dr. Leis stated that gender reassignment surgery “is not experimental and has been 
performed thousands of times with surgeons around the world and has been proven to be 
a medically necessary and successful treatment, saving many lives and significantly 
improving the lives of those who undergo this surgery.” Leis Letter at 2.  Dr. Leis also 
stated that “[m]edical and mental health professionals who are knowledgeable and 
experienced in this field recognize that counseling or psychotherapy, hormone therapy 
and genital reassignment surgery are medically necessary treatment modalities for many 
individuals with [GID]” and that those therapies “are widely accepted treatments for 
individuals with significant [GID] in the United States and in many other countries.”  Id. 
at 1. Dr. Leis also pointed to the acceptance of transsexual surgery procedures “as 
standard therapy by leading medical and mental health organizations” including the 
American Medical Association, the National Association of Social Workers, the 
American Psychological Association, the American Psychiatric Association, “and experts 
in the field belonging to” WPATH.  Id. at 2.  

HRC stated that its “Corporate Equality Index” annually surveys the “LGBT [lesbian, 
gay, bisexual and transgender] workplace policies” of “the Fortune 1000 list of the largest 
publicly traded companies along with American Lawyer Magazine’s top 200 revenue-
grossing law firms” and considers “whether these organizations afford transgender
inclusive health care options through at least one firm-wide plan that covers surgical 
procedures.”  HRC Br. at 1, 11-12.  HRC stated that in 2002, “zero percent of the rated 
companies had such plans” but “by 2008, nineteen percent met this criterion, and by 
2013, forty-two percent of companies expressly covered” care related to gender 
reassignment.  Id. citing HRC Ex. 30, at 28.37 

Dr. Bowers, Dr. Hsiao and Dr. Ettner cited acceptance of the WPATH standards of care, 
which were first published in 1979 and last revised in 2011, as evidence that transsexual 
surgery is not experimental.  Bowers Letter at 1; Hsiao Decl. at ¶ 22; Ettner Decl. at 
¶¶ 38, 39; AP Ex. 7, at 165; see also AP Ex. 3 (AMA resolution stating that “[h]ealth 
experts in GID, including WPATH, have rejected the myth that such treatments are 
“cosmetic” or “experimental” and have recognized that these treatments can provide safe 
and effective treatment for a serious health condition”).  The new evidence indicates that 

36 http://www.dmhc.ca.gov/library/reports/news/dl12k.pdf, accessed May 14, 2014. 

37 HRC Corporate Quality Index (2013), available at http://www.hrc.org/corporate-equality-index, 
accessed April 25, 2014. 

http://www.dmhc.ca.gov/library/reports/news/dl12k.pdf
http://www.hrc.org/corporate-equality-index
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the WPATH standards of care have attained widespread acceptance.38  See Hsiao Decl. at 
¶ 22 (“the WPATH established standards of care for patients with gender dysphoria … 
have been endorsed by the American Medical Association, the Endocrine Society, the 
American Psychological Association, and the American College of Obstetricians and 
Gynecologists”); AP Ex. 3 (AMA resolution stating that WPATH is “the leading 
international, interdisciplinary professional organization devoted to the understanding 
and treatment of gender identity disorders” and that its “internationally accepted 
Standards of Care for providing medical treatment for people with GID … are recognized 
within the medical community to be the standard of care for treating people with GID”).  
Federal courts have recognized the acceptance of the WPATH standards of care.  See, 
e.g., De’lonta v. Johnson, 708 F.3d 520, at 522-23 (4th Cir. 2013) (WPATH standards of 
care “are the generally accepted protocols for the treatment of GID”); Glenn v. Brumby, 
724 F. Supp. 2d 1284, at 1289 n.4 (N.D. Ga. 2010) (“there is sufficient evidence that 
statements of WPATH are accepted in the medical community”).”39 The acceptance of 
the WPATH standards of care also suggests that transsexual surgery is no longer 
considered experimental.  

In its amicus brief, WPATH cited a 2007 study that examined the results of 18 studies 
published between 1990 and 2006 as showing “that [sex reassignment surgery] can no 
longer be considered an experimental treatment” and that “it [has] bec[o]me the dominant 
treatment for transsexuality and the only treatment that has been evaluated empirically.” 
WPATH Br. at 7-8, citing AP Ex. 10, at 214-15.40 

We note that in addition to stating that transsexual surgery was experimental, the NCD 
and the 1981 report stated that transsexual surgery was “controversial.”  NCD Record at 
18 (1981 report stating that “[o]ver and above the medical and scientific issues, it would 
also appear that transsexual surgery is controversial in our society”).  The AP and the 
new evidence dispute the relevance of this statement.  The AP objected that this point 
relies on two “polemics” that are “are either completely unscientific or fall far outside the 
scientific mainstream,” and Dr. Ettner stated that the views expressed therein “fall far 
outside the mainstream psychological, psychiatric, and medical professional consensus, 

38 WPATH was “formerly the Harry Benjamin International Gender Dysphoria Association.”  Ettner Decl. 
at ¶ 6.  Harry Benjamin, M.D. “was an endocrinologist who in conjunction with mental health professionals in New 
York did pioneering work in the study of transsexualism.” O’Donnabhain v. Comm’r of Internal Revenue, 134 T.C. 
34, 37 n.8 (2010). The 1981 report cites a 1966 study by Dr. Benjamin finding a positive outcome from MF 
transsexual surgery as “perhaps the first report” on transsexual surgery “in the literature.” NCD Record at 15, 21. 

39 The general acceptance of a set of standards of care for the treatment of transsexuals appears to render 
invalid one of the 1981 report criticisms of the studies it discussed, that “therapeutic techniques are not 
standardized.”  NCD Record at 18. 

40 Luk Gijs & Anne Brewaeys, Surgical Treatment of Gender Dysphoria in Adults and Adolescents: 
Recent Developments, Effectiveness, and Challenges, 18 Ann. Rev. Sex Res. 178-224 (2007). 
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and call into question the objective reasonableness of the NCD.”  AP Statement at 15-16; 
Ettner Supp. Decl. at ¶¶ 17-18.  CMS has not asserted that the Board’s decision may be 
based on factors “over and above the medical and scientific issues” involved.  
Considerations of social acceptability (or nonacceptability) of medical procedures appear 
on their face to be antithetical to Medicare’s “medical necessity” inquiry, which is based 
in science, and such considerations do not enter into our decision that the NCD is not 
valid. 

For the reasons stated above, we conclude that citing the alleged “experimental” nature of 
transsexual surgery as a basis for noncoverage of all transsexual surgery is not reasonable 
in light of the unchallenged new evidence and contributes to our conclusion that the NCD 
is not valid.  

Conclusion 

For the reasons explained above, we conclude that the AP has shown that NCD 140.3 is 
not valid under the reasonableness standard.  



 

 
   

 
 

  

 
  

 
 

 
 

 
 

    

 
  

  
 

 

   

    
 

ATTACHMENT TO DECISION NO. 2576
  

Overview of the  Scientific Literature in the  New Evidence
  

We provide below brief summaries of key findings in some of the studies submitted and 
reviewed by the Board as new evidence.  The key findings in the remaining studies 
reviewed by the Board (also as new evidence) do not differ in any way material to our 
decision. 

Jan Eldh, et al., Long Term Follow Up After Sex Reassignment Surgery, 31 Scand. J. 
Plast. Reconstr. Surg. Hand Surg. 39-45 (1997), AP Ex. 9.  This study was a “long-term 
follow up of 136 patients operated on for sex reassignment … to evaluate the surgical 
outcome” that divided MF and FM patients into “two groups according to the surgical 
technique: those operated on before 1986 and those operated on from 1986–1995.”  The 
study found that after 1985 “the outcome of surgery became much better not only 
because of changes in management but also because of improvements in surgical 
technique, preoperative planning, and postoperative treatment,” that “[m]odern surgical 
techniques can give good aesthetic and functional results” and that “[p]ersonal and social 
instability before operation correlated with an unsatisfactory outcome of sex 
reassignment.”  Id. at 39, 44, 45. 

Luk Gijs & Anne Brewaeys, Surgical Treatment of Gender Dysphoria in Adults and 
Adolescents:  Recent Developments, Effectiveness, and Challenges, 18 Ann. Rev. Sex 
Res. 178-224 (2007), AP Ex. 10.  This study examined results of 18 international studies 
published between 1990 and 2006 that reported follow-up data of at least one year from 
807 persons who had undergone sex reassignment surgery (193 FM, 614 MF).  The 
purpose of this study was to update and assess the current validity of a conclusion in a 
1990 article (based itself on review of 11 studies following post-operation) that 
transsexual surgery is an effective treatment for the alleviation of gender disorder in 
adults. This study concluded that “[d]espite methodological shortcomings of many of the 
studies . . . SRS is an effective treatment for transsexualism and the only treatment that 
has been evaluated empirically with large clinical case series” and that the “conclusion 
that SR [sex reassignment] is the most appropriate treatment to alleviate the suffering of 
extremely gender dysphoric individuals still stands:  96% of the persons who underwent 
SRS were satisfied and regret was rare.”  The authors noted that the methodologies and 
designs of later studies were improved but that true randomized control studies are not 
feasible, and might be unethical for SRS. Id. at 178, 185, 215-16. 

Ciro Imbimbo, M.D. Ph.D., et al., A Report from a Single Institute’s 14-Year Experience 
in Treatment of Male-to-Female Transsexuals, 6 J. Sex. Med. 2736-45 (2009), AP Ex. 
13. This study’s aim was “to arrive at a clinical and psychosocial profile of male-to
female transsexuals in Italy through analysis of their personal and clinical experience and 
evaluation of their postsurgical satisfaction levels SRS.”  From  January  1992 to 
September 2006, 163 MF  patients who had undergone SRS were asked to complete 
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patient satisfaction questionnaires.  The study concluded that the “relatively high 
satisfaction level” was the result of a combination of “competent surgical skills, a well-
conducted preoperative preparation program, and adequate postoperative counseling 
. . . .” Although postoperative pain and required revision surgeries were reported, the 
study found that 94% were satisfied with their post-surgical status and did not report 
regret. Id. at 2736, 2740, 2743. 

Ladislav Jarolim, et al.,  Gender Reassignment Surgery in Male-to-Female 
Transsexualism:  A Retrospective 3-Month Follow-up Study with Anatomical Remarks, 6 
J. Sex. Med. 1635-44 (2009), AP Ex. 14.  This study aimed “[t]o evaluate the results of  
surgical reassignment of genitalia in male-to-female transsexuals”  by measuring 
“[s]exual functions and complications 3 months after surgery.”  The study followed 134 
patients who had undergone surgical procedures between 1992 and 2008 and described 
the evolution in surgical techniques since the 1950s.  Although the study  noted potential 
complications and risks specific to SRS (“such as impairment of urinary continence, fecal 
continence, intestinal fistula, urinary fistula, and necrosis of the skin graft”), it concluded 
that “[s]urgical conversion of the genitalia is a safe and important phase of the treatment 
of male-to-female transsexuals.”  It also concluded that “[a]n increasing number of  
patients undergo this treatment because of the extensive progress in surgery involving the 
genitals and urethra” and that “[f]or male transsexuals, surgery can provide a 
cosmetically  acceptable imitation of female genitals that enables coitus with orgasm.”  Id. 
at 1635-36,1642-43.  

Annika Johansson, et al., A Five-Year Follow-Up Study of Swedish Adults with Gender 
Identity Disorder, 39 Arch. Sex. Behav. 1429-37 (2010), AP Ex. 15.  This study 
evaluated from the perspective of both clinicians and patients the outcome of sex 
reassignment of “42 [MF and FM] transsexuals [who] completed a follow-up assessment 
after 5 or more years in the process or 2 or more years after completed sex reassignment 
surgery.”  It found that “the outcome was very encouraging from both perspectives … 
with almost 90% enjoying a stable or improved life situation at follow-up and only six 
out of 42 (according to the clinician) with a less favorable outcome.”  Id. at 1429, 1436. 

G. Kockott, M.D. & E. M. Fahrner, Ph.D., Transsexuals Who Have Not Undergone 
Surgery: A Follow-Up Study, 16 Archives of Sexual Behavior 511-22 (1987), AP Ex. 17.  
This single-clinic study compared 26 transsexuals who sought but did not undergo 
surgery with 32 who did; psychosocial adjustment of those who delayed surgery did not 
improve from the time of diagnosis to follow-up while statistically significant positive 
changes in gender role, sexual, and socioeconomic adjustment were seen in transsexuals 
who had had surgery. Id. at 511, 517-19, 521. 

Anne A. Lawrence, Patient-Reported Complications and Functional Outcomes of Male
to-Female Sex Reassignment Surgery, 35 Arch. Sex. Behav. 717-27 (2006), AP Ex. 21.  
This study “examined preoperative preparations, complications, and physical and 
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functional outcomes of [MF SRS] based on reports by 232 patients, all of whom 
underwent penile-inversion vaginoplasty and sensate clitoroplasty, performed by one 
surgeon using a consistent technique,” who were surveyed a mean of three years after 
surgery.  The study found that “[r]eports of significant surgical complications were 
uncommon,” although one third had urinary stream problems, and that “[o[n average, 
participants expressed high levels of satisfaction with nearly all of the specific physical 
and functional outcomes of SRS.”  Id. at 717, 719, 724. 

Maria Inês Lobato, et al., Follow-Up of Sex Reassignment Surgery in Transsexuals:  A 
Brazilian Cohort, 35 Arch. Sex. Behav. 711-15 (2006), AP Ex. 22.  This small study 
examined the “impact of sex reassignment surgery on satisfaction with sexual experience, 
partnerships, and relationship with family members in … 19 patients who received sex 
reassignment between 2000 and 2004.” The results “indicate[d] that SRS had a positive 
effect on different dimensions of the patients’ lives in all three aspects analyzed:  sexual 
relationships, partnerships, and family relationships.”  Id. at 711-12, 714. 

Charles Mate-Kole, et al., A Controlled Study of Psychological and Social Change after 
Surgical Gender Reassignment in Selected Male Transsexuals, 157 Brit. J. Psychiatry 
261-64 (1990), AP Ex. 23.  This study reviewed 40 patients accepted for gender 
reassignment surgery, randomly assigned to have surgery early or later such that only half 
had had surgery by the time of a follow-up two years later.  The study found that 
“[a]lthough the groups were similar initially, significant differences between them 
emerged at follow-up . . . .”  Patients who received surgery were “seen to improve 
significantly as far as neurotic symptoms are concerned and to become more socially 
active” in comparison with the patients who had not yet received surgery.  Id. at 261, 264. 

Friedemann Pfafflin & Astrid Junge, Sex Reassignment:  Thirty Years of International 
Follow-Up Studies After Sex Reassignment Surgery:  A Comprehensive Review 1961
1991 (Roberta B. Jacobson & Alf B. Meier trans., 1998) (1992), AP Ex. 25.  This 
overview was completed in 1992 and published in English in 1998.  It reviewed “30 years 
of international follow-up studies of approximately two thousand persons who had 
undergone sex reassignment surgery,” including “more than 70 individual studies and 
eight published reviews from four continents.” In general, more frequent and severe 
complications were found in the earlier years covered than in later reports.  The overview 
concluded that “[s]ex reassignment, properly indicated and performed, has proven to be a 
valuable tool in the treatment of individuals with transgenderism,” that “gender 
reassigning treatments are effective” and that “the treatment that includes the whole 
process of gender reassignment is effective.”  Id. at unnumbered pages 1, 45, 66-67. 

Yolanda L.S. Smith, et al., Sex Reassignment:  Outcomes and Predictors of Treatment for 
Adolescent and Adult Transsexuals, 35 Psychol. Med. 89-99 (2005), AP Ex. 27.  This 
study evaluated “outcomes of sex reassignment, potential differences between subgroups 
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of transsexuals, and predictors of treatment course and outcome” in 162 adults (104 MF, 
58 FM).  The study found that “[a]fter treatment the group was no longer gender 
dysphoric,” had “improved in important areas of function, that 1-4 years after surgery, SR 
appeared therapeutic and beneficial . . . [and that] the vast majority expressed no regrets 
about their SR.”  The study further concluded “that sex reassignment is effective” but that 
“clinicians need to be alert for non-homosexual male-to-females with unfavourable 
psychological functioning and physical appearance and inconsistent gender dysphoria 
reports, as these are risk factors for dropping out and poor post-operative results.”  Id. at 
89, 91, 96. 

Svetlana Vujovic, M.D., Ph.D., et al., Transsexualism in Serbia:  A Twenty-Year Follow-
Up Study, 6 J. Sex. Med. 1018-23 (2009), AP Ex. 29.  This study [a]imed to “describe a 
transsexual population seeking sex reassignment treatment in Serbia” by analyzing “data 
collated over a period of 20 years” from 147 transsexuals “applying for sex 
reassignment” of whom SRS was performed in 83% of MF and in 77% of MF patients.  
The study concluded that “in our population, there were no cases who regretted sex 
reassignment treatment,” which was attributed to diagnostic procedures used and the 
“young [adult] age at which our subjects embarked on treatment.”  Id. at 1018-20, 1022. 

Steven Weyers, M.D., et al., Long-term Assessment of the Physical, Mental, and Sexual 
Health Among Transsexual Women, J. Sex. Med. 752-60 (2009), AP Ex. 30.  This study 
[a]imed “[t]o gather information on physical, mental, and sexual well-being, health-
promoting behavior and satisfaction with gender-related body features of [49] transsexual 
women [MF] who had undergone SRS” with mean interval since vaginoplasty of 75.46 
months.  The study found that “sample … functions well after surgery on a physical, 
emotional, psychological and social level” and that “[o]nly with respect to sexuality do 
transsexual women appear to suffer from specific difficulties, especially concerning 
arousal, lubrication and pain.”  Id. at 752, 754, 759. 
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